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Copperopolis, California 95228 
Ph.: (925) 642-6651 
Fax.: (209) 729-4557 
Email: greg@gregglaser.com 
 
Ray L. Flores II (SBN 233643) 
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SUPERIOR COURT OF THE STATE OF CALIFORNIA 

FOR THE COUNTY OF LOS ANGELES – CENTRAL DISTRICT 
 
 
ROXANE WAGNER-HOLLIER; RACHAEL 
NICOLAISEN and her children AN, RN, UN; 
and CHILDREN’S HEALTH DEFENSE, a 
California Nonprofit Corporation,       
 
  Petitioners, 
 
                              vs.  
 
CITY OF LOS ANGELES; KAREN BASS, mayor 
of the CITY OF LOS ANGELES, in her official 
capacity; TED ROSS, general manager of the 
INFORMATION TECHNOLOGY AGENCY, in 
his official capacity; MIGUEL SANGALANG, 
general manager of the BUREAU OF STREET 
LIGHTING, in his official capacity; BEATRICE 
HSU, president of LOS ANGELES WORLD 
AIRPORTS, in her official capacity; KEITH 
MOZEE, general manager of the BUREAU OF 
STREET SERVICES, in his official capacity; TED 
ALLEN, executive director for the BUREAU OF 
ENGINEERING, in his official capacity; DANIEL 
RANDOLPH, chief of staff for the LOS ANGELES 
POLICE DEPARTMENT, in his official capacity, 
 
  Respondents. 

 CASE NO.:__________________________  
 
 
VERIFIED PETITION FOR WRIT OF 
MANDATE ORDERING COMPLIANCE 
WITH THE CALIFORNIA PUBLIC 
RECORDS ACT 
 
[California Government Code § 7921.000 et 
seq; Code of Civil Procedure § 1085] 

 



 
 
 

2 
VERIFIED PETITION FOR WRIT OF MANDATE 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

INTRODUCTION 

1. In violation of the California Public Records Act (“CPRA,” Cal. Gov't Code 

§7921.000 et seq.), agencies of the City of Los Angeles (“Respondents” or “City”) have failed to 

fully produce electronic records from 2019-2023 relating to their “Smart City” communications, 

programs, committees, and technologies. 

2. Compliance is straightforward, as the requested records are readily identifiable by 

keyword. Compliance is important, as each Respondent office was identified together in the City’s 

official strategy document for implementation of SmartLA 28, which is happening now and rapidly.1  

3. Petitioners hereby seek a writ of mandate requiring Respondent to immediately 

produce the requested records, which are urgently needed for Petitioners to exercise multiple legal 

rights under California privacy laws identified by the State Attorney General,2 including but not 

limited to protecting children online and opting-out of surveillance programs that share children’s 

private information with private contractors serving the City. 

THE PARTIES 

Petitioners 

4. Petitioner Roxane Wagner-Hollier is a resident of Los Angeles County, and a 

member of Children’s Health Defense. She routinely travels through the City and utilizes City 

services, including but not limited to LAX airport.  

5. Petitioners Rachael Nicolaisen and her children AN, RN, UN are residents of the City 

of Los Angeles. Petitioner Rachael Nicolaisen is a member of Children’s Health Defense. The 

Nicolaisen Petitioners routinely travel through the City and use City services, including but not 

limited to City utilities at home, public schools maintained by the City, children’s recreational 

programs, LAX airport, COVID-19 testing and daily pass provided by the City, and biometric 

identification collection by the City.  

 
1  City of Los Angeles (2020). SmartLA 28. 
https://ita.lacity.gov/sites/g/files/wph1626/files/2021-05/SmartLA2028%20-
%20Smart%20City%20Strategy.pdf. 
 
2  State of California Department of Justice (2023). Privacy and Data Security. 
https://oag.ca.gov/privacy. 
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6. Petitioner Children’s Health Defense (“CHD”) is a California nonprofit corporation. 

CHD educates the public, advocates for transparency in government records, and utilizes multiple 

media fora to report daily to the public on issues relating to privacy and health, including but not 

limited to smart cities. Petitioner CHD sues in its own capacity and on behalf of its members who 

have been affected by Respondents’ actions.  

Respondents 

7. Respondent City of Los Angeles is a local agency within the meaning of Cal. Gov't 

Code § 7920.510. The City offices and officers named as Respondents are sued in their official 

capacities only: Respondent Karen Bass, mayor of the City, in her official capacity; Ted Ross, 

general manager of the Information Technology Agency, in his official capacity; Miguel Sangalang, 

general manager of the Bureau of Street Lighting, in his official capacity; Beatrice Hsu, president of 

Los Angeles World Airports, in her official capacity; Keith Mozee, general manager of the Bureau 

of Street Services, in his official capacity; Ted Allen, executive director of the Bureau of 

Engineering, in his official capacity; and Daniel Randolph, chief of staff for the Los Angeles Police 

Department, in his official capacity. 

JURISDICTION AND VENUE 

8. This court has jurisdiction over this petition pursuant to Cal. Gov't Code §§ 7923.000 

and 7923.100, Cal. Code Civ. Proc. § 1085, and Cal. Const, Art. VI § 10.  

9. Venue is proper in this Court. The records in question, or some portion of them, are 

situated in the County of Los Angeles (Cal. Gov't Code § 7923.100); the acts or omissions 

complained of occurred in the County of Los Angeles and Respondents are situated in the County of 

Los Angeles Cal. Civ. Proc. Code §§ 393-95. 

FACTUAL BACKGROUND 

CPRA Category #1 (emails from certain employees in 2019-2023 with the word “smart”) 

10. Between April 20-25, 2023, Petitioners sent twenty near-identical public records 

requests to the twenty City departments identified in the City’s official smart city strategy document 

(see footnote 1). The requests were limited to emails with the keyword “smart” between 2019-

present from City employees identified in the strategy document. 
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11. Most departments complied promptly without objection by producing thousands of 

electronic records. For example, the City Administrative Officer fully complied in 21-days by 

producing 723 emails representing 2,677 pages. 

12. The following departments have not yet fully complied and are therefore the subject 

of this petition: 

a. The Mayor’s Office (4/20/23) initially acknowledged receipt by email but never 

assigned a request number. Petitioners’ counsel followed-up multiple times by 

email and phone to request an update, and then eventually received a phone call 

on June 14, 2023, where the Mayor’s Office representative kindly apologized for 

the delay and highlighted logistical and technical difficulties (i.e., change of 

offices, phone difficulties, only one staff member assigned to the CPRA request, 

limited budget available for assistance with CPRA). The representative confirmed 

that she would make efforts to provide a rolling production (no dates were 

provided). On July 24, 2023 the Mayor’s Office made a partial and inadequate 

production, so has not complied with the request. A true and correct copy of the 

request and follow-up correspondence is attached as Exhibit 1. 

b. The Information Technology Agency (Request # 23-3968, submitted 4/20/23) 

stated through NextRequest they estimate compliance by October 16, 2023 (“A 

search of City's email records resulted in 1900+ messages matching your scope of 

search. At this time based on available resources and the number of documents to 

review, we estimate that we will be able to complete the production of responsive 

records by 10/16/2023.”) Petitioners’ position is this is not soon enough; 

Respondent promptly facilitates the sale of children’s private data to third parties 

but appears to have no intention of prioritizing the disclosure of public records 

that would allow parents to be aware of such sales. A true and correct copy of the 

request and parties’ follow-up correspondence is attached as Exhibit 2. 
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i. Note: this request also included, “All emails from the Information 

Technology & General Services (ITGS) to any of the following 

councilmembers: John Lee, Bob Blumenfield, Monica Rodriguez”  

c. The Bureau of Street Lighting (Request # 23-3982, submitted 4/21/23) stated 

through NextRequest they estimate compliance by October 1, 2023, “It is 

anticipated that the Bureau will have between 2,000 and 3,000 emails to examine, 

digitize, compile, and produce in response to this request. Due to the large number 

of potentially responsive documents, we estimate this information will be 

available by October 1, 2023.” A true and correct copy of the request and parties’ 

follow-up correspondence is attached as Exhibit 3. 

d. Los Angeles World Airports (Request # 23-515, submitted 4/24/23) 

acknowledged receipt by email and through NextRequest but failed to respond 

despite Petitioners’ counsel following-up multiple times by NextRequest for an 

update. Finally on July 21, LAWA responded, “LAWA Information Management 

and Technology (IMT) has to conduct a search for records, examine records, 

consult with another agency, or compile data in order to determine whether it has 

disclosable records. Pursuant to Cal. Government Code section 6253(c), IMT 

needs to search for, collect, and appropriately examine a voluminous amount of 

separate and distinct records that are demanded in a single request. Therefore, the 

City will require a 14-day extension to conduct this search and examination. We 

will provide an update on or before August 4, 2023, whether the City has 

disclosable records.” A true and correct copy of the request and parties’ follow-up 

correspondence is attached as Exhibit 4. 

e. The Bureau of Street Services (Request # 23-3983, submitted 4/21/23) 

acknowledged receipt by NextRequest but claimed, “Your request is not under the 

Bureau of Street Services jurisdiction. This request with the Bureau of Street 

Services is closed. No further action or comments will be accepted/addressed on 

this request. make your request to ITA.” Petitioners requested the Bureau reopen 
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the request (because the documents are in fact exclusively in the Bureau’s 

possession), but the Bureau did not respond further. A true and correct copy of the 

request and parties’ follow-up correspondence is attached as Exhibit 5. 

f. The Bureau of Engineering (Request # 23-3980, submitted 4/21/23) 

acknowledged receipt through NextRequest and requested a 14-day extension, 

and then on June 27, 2023 provided only seventeen documents. The Bureau’s 

June 27 production is incomplete on its face, and indeed the Bureau continues to 

maintain the request as “Open” rather than closed. A true and correct copy of the 

request and parties’ follow-up correspondence is attached as Exhibit 6. 

g. The Police Department (Request # 23-3986, submitted 4/21/23) responded 

through NextRequest “The query resulted in 5,625 items (26.18 GB) that exceeds 

the maximum gigabyte (GB) that our system would allow to export; therefore, we 

are unable to search for and identify emails responsive to your request.” 

Petitioners’ counsel offered to pay the nominal sum for a 32GB flash drive to 

allow LAPD to easily export the documents, but LAPD insisted that Petitioner 

narrow the scope of the request. A true and correct copy of the request and 

parties’ follow-up correspondence is attached as Exhibit 7. 

CPRA Category #2 (smart city emails, identified policies, contracts, and accounting records) 

13. Between April 20 and June 8, 2023, Petitioners sent customized follow-up public 

records requests to three City Departments identified in the City’s official smart city strategy 

document. The requests were for specific smart city emails, identified policies, contracts, and 

accounting records. 

14. The following departments have not yet fully complied and are therefore the subject 

of this petition: 

a. The Mayor’s Office did not initially acknowledge receipt of the requests 

submitted by email (CPRA #1 submitted 4/20/23 and CPRA #2 submitted 5/9/23), 

and has not assigned request numbers. Petitioners’ counsel followed-up multiple 

times by email and phone to request an update, and then eventually received the 
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phone call highlighted earlier in paragraph 12(a), where the representative 

confirmed that she would make efforts to provide a rolling production (no dates 

were provided). On July 24, 2023 the Mayor’s Office made a partial and 

inadequate production, so has not complied with the request. A true and correct 

copy of the request and follow-up correspondence is attached as Exhibit 8. 

b. The Information Technology Agency (Request # 23-4355, submitted 5/1/23) 

stated through NextRequest they estimate compliance by September 9, 2023. A 

true and correct copy of the request and parties’ follow-up correspondence is 

attached as Exhibit 9. 

c. The Information Technology Agency (Request # 23-5963, submitted 6/6/23) 

stated through NextRequest they estimate compliance by August 18, 2023. A true 

and correct copy of the request and parties’ follow-up correspondence is attached 

as Exhibit 10. 

d. The Bureau of Street Lighting (Request # 23-5795, submitted 6/6/23) stated 

through NextRequest, “Are you able to provide more info and/or narrow your 

request? The following is very broad, even within the timeframe requested of 

2019 to present.” Petitioners’ counsel promptly replied with the requested 

clarification, yet received no further follow-up communication or compliance 

from the Bureau of Street Lighting. A true and correct copy of the request and 

parties’ follow-up correspondence is attached as Exhibit 11. 
 

(FIRST CAUSE OF ACTION) 
PETITION FOR WRIT OF MANDATE AND RELIEF  

PURSUANT TO CALIFORNIA PUBLIC RECORDS ACT 
(California Government Code § 7921.000 et seq.) 

15. Petitioner realleges all paragraphs above as though fully set forth herein.  

16. Petitioners provided specific and focused public records requests to Respondents. 

Petitioners provided clear definitions and targeted limitations to narrow each request, to ensure the 

requests were reasonably limited in both time and scope. The requests provided a description of the 

requested records by focusing on keywords and quotations directly from city documents. 



 
 
 

8 
VERIFIED PETITION FOR WRIT OF MANDATE 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

17. Petitioners are entitled to seek a writ of mandate. Cal. Gov't Code §§ 7923.000 and 

7923.100, Cal. Code Civ. Proc. §1085, and Cal Const, Art. VI § 10. Moreover, City of Los Angeles 

Administrative Code, Chapter 2 (“Public Records”) provides: “The procedures to enforce the right to 

inspect or to receive a copy of any public record shall be those specified in Cal. Gov. Code Secs. 

6258 and 6259 [the California Public Records Act].” Petitioners properly followed the procedures in 

CPRA and the Los Angeles Administrative Code. 

18. Petitioners have no plain, speedy, adequate remedy in the ordinary course of law, 

other than the relief sought in this petition. Cal. Civ. Proc. Code § 1086. Petitioners have respectfully 

afforded Respondents more than enough time for compliance with the requests. Petitioners have 

provided reminders to Respondents to comply with the requests. Petitioners have promptly, 

diligently, and logically responded to Respondents’ communications.  

19. Respondents have clear, present, ministerial duties to promptly comply with CPRA, 

but Respondents have not complied. Respondents are withholding access to public records and 

information by failure to assist Petitioners in identifying records containing the information sought, 

and failing to produce electronic copies of the records that are in Respondents’ possession. For 

example, Respondents have not met their obligations as required by: 

a. Cal. Gov't Code § 7922.500 (Respondents may not “delay or obstruct the 

inspection or copying of public records.”) 

b. Cal. Gov't Code § 7922.530 (Respondents “shall make the records promptly 

available.”) 

c. Cal. Gov't Code § 7922.535 (Respondents “shall promptly notify the person 

making the request of the determination and the reasons therefor. If the agency 

determines that the request seeks disclosable public records, the agency shall also 

state the estimated date and time when the records will be made available…. No 

notice shall specify a date that would result in an extension for more than 14 

days.”) 

d. Cal. Gov't Code § 7922.570 (Respondents “shall make that information available 

in an electronic format when requested by any person.”) 
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e. Cal. Gov't Code § 7922.600 (“in order to assist the member of the public make a 

focused and effective request that reasonably describes an identifiable record or 

records, [Respondents] shall do all of the following, to the extent reasonable 

under the circumstances: (1) Assist the member of the public to identify records 

and information that are responsive to the request or to the purpose of the request, 

if stated. (2) Describe the information technology and physical location in which 

the records exist. (3) Provide suggestions for overcoming any practical basis for 

denying access to the records or information sought.”) 

20. Petitioners have performed all conditions precedent to filing this petition. There are 

no administrative exhaustion requirements under CPRA.  

21. An actual controversy exists between the parties concerning whether Respondents 

have engaged in conduct that violates the statutory requirements of CPRA. A judicial determination 

to resolve this actual controversy is necessary and appropriate at this time. 

22. Where certain Respondents have delayed production by citing “unusual 

circumstances,”3 Petitioners have consistently provided compelling reasons to rebut the City’s 

delays. See e.g., Exhibit 2; and see also: in a budgetary document from the Information Technology 

Agency, dated April 21, 2022, the department confirmed its experience and ability to handle large 

discovery requests (“ITA has agreed to a functional transfer of one (1) Programmer Analyst V 

position authority to the City Attorney's Office to establish a sustainable e-discovery digital research 

program in that office. The ITA will provide the training and assistance needed to establish that role 

at the City Attorney’s Office.”). 

 
3 Cal. Gov't Code § 7922.535 (“(c) As used in this section, “unusual circumstances” means the 
following, but only to the extent reasonably necessary to the proper processing of the particular 
request: (1) The need to search for and collect the requested records from field facilities or other 
establishments that are separate from the office processing the request. (2) The need to search for, 
collect, and appropriately examine a voluminous amount of separate and distinct records that are 
demanded in a single request. (3) The need for consultation, which shall be conducted with all 
practicable speed, with another agency having substantial interest in the determination of the request 
or among two or more components of the agency having substantial subject matter interest therein. 
(4) The need to compile data, to write programming language or a computer program, or to construct 
a computer report to extract data.”) 
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23. Each Respondent has repeatedly emphasized a commitment to transparency,4 yet they 

failed to deliver on such transparency as alleged herein.  

24. The following examples illustrate the relevance of the requested documents to 

Petitioners, and the public importance of the requested documents:  

a. The City has repeatedly emphasized that the Los Angeles Smart City is leading the 

entire nation and the Smart City is poised to rapidly revolutionize Petitioners’ lives and is 

moreover already doing so in 2023. Per the City’s official Smart City governance document 

that is the focal point of this Verified Petition: “This opportunity has been magnified by the 

exponential growth in digital ‘smart city’ technologies that can provide tremendous 

improvements to urban issues impacting the lives of L.A.’s residents, businesses, and 

visitors. From accessibility to transportation to public safety, smart city technologies can 

provide real, tangible benefits to Angelenos (e.g. reduced commute times, faster public safety 

response times, increased access to government services across underserved communities, 

etc).” See footnote 1. 

b. On April 23, 2020, during the official meeting of the Smart City Infrastructure 

Committee, the Director of the City’s Information Technology Agency (Ted Ross) asked 

other departments, “What one compelling project should LA City do with its streetlamps 

(e.g. environmental sensors, 5G, video cameras, ShotSpotter, etc.)?” Patrick Clinton 

employed by the Bureau of Street Lighting answered, “I have an answer that is not on your 

list. Monetize it… that’s to stay financially viable…. the carriers have a great interest in 

deploying 5G, they are paying for a lot of this stuff themselves, and they can’t get this out 

 
4 For example, the City’s ITA emphasizes its commitment to Smart City transparency on the 
document that is the focal point of this Verified Petition, and which is featured on ITA’s homepage. 
See https://ita.lacity.gov/sites/g/files/wph1626/files/2021-05/SmartLA2028%20-
%20Smart%20City%20Strategy.pdf (“It is technology that enables transparency in our policing and 
gives a powerful voice to our diverse communities.”) See also the ITA’s official website: 
https://ita.lacity.gov/about/ita (“The ITA recognizes this demand and our unique role as technology 
leaders in L.A. government. Our efforts to keep Los Angeles at the forefront of government 
accessibility, reliability, and innovation have been acknowledged. L.A. has been globally 
recognized among industry leaders in the use of digital technologies to deliver services and publish 
data for transparency and utility and the ITA will continue to strive for ‘Responsive,  
Responsible, and Excellent Technology’ for its citizens into the future.” [emphasis added]) 
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there fast enough.” See official video uploaded to City’s Google account: 

https://drive.google.com/file/d/1SoEaFwMfXzbKV7RS96RW-Q-SxRmKTPoT/view 

(minutes 43:47-44:33) 

c. Later in the meeting, Mr. Ross asked the other departments, “What privacy 

considerations should we enact with the increasing smart infrastructure?” These are among 

the answers he received: 
 

x William Imperial, employed by the Information Technology Agency, “Don and I had 
a meeting with the ACLU last year on this whole issue of the smart city deployment 
and their biggest complaint, by the way, is the transparency involved in the use of any 
kind of smart city infrastructure, especially the cameras… the second is the retention, 
the collection and the retention of data from those cameras…. With that in mind, their 
thinking is we need to involve the community and at least let them know going 
forward. And I think the LAPD did a great job by the way. And they didn’t quite 
acknowledge it. But they did a great job in the use of the drones… So in a nutshell, 
personally identifiable information and the protection of that.” 
 

x Auro Moore, CIO with LAWA, “Looking at what specific data points to get from 
[passengers] to minimize the personally identifiable type information. One, in making 
sure we are not retaining that data. Also, in an airport setting with the use of 
biometrics, we have to take privacy into consideration with not retaining that 
biometric data, for example as people use the electronic boarding gate, that data is not 
retained, once there is a match with the CDP database.” 
 

x Louis Carr with DWP, “Some level of transparency in explaining to our customers 
and citizens how we might use their data. We are all aware that companies like 
Google and Facebook have made billions of dollars by understanding information and 
sometimes selling it, sometimes using it for other things. Even within the City, how 
can DWP share information appropriately so that Rec and Parks or the Library might 
pick up clients. I know most citizens probably don’t trust government to use their 
information wisely, but if we could obtain that trust even internally, we could do 
some cross-marketing with information that we have.” 
 

x Nasir Mehrzai, with Los Angeles Sanitation and Environment, “It’s interesting that 
the [inaudible] Airport came up. I was speaking to a friend of mine last Saturday who 
works there as a project manager. He was describing all this stuff that they do with 
the cameras and AI. I mean honestly, what I was feeling was, ‘Why would some body 
want to live in a country like that?’ After to listening to that, so I mean that could be 
us. So I think it’s critical that we get this right, and the residents’ privacy is 
respected.” 
 

x Ted Ross, director of the Information Technology Agency, “Often when you talk 
with, let’s say, the Chinese government (and I’ve travelled internationally), when you 
talk with the Chinese government about a smart city it very quickly becomes a 
conversation of facial recognition to identify dissidents. And you know when you’re 
discussing dissidents, you’re not really discussing criminals, you’re probably 
discussing political criminals. And so technology takes on a very different 
interpretation across the world as to what is considered smart or not. And so, but, 
you’re right, that’s definitely not the situation I’d want to be in.”  
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Id. at 1:22:24-1:27:37 

c. Moreover, in the official meeting minutes the ITA recognizes the recommendation or 

idea to “Open data to 3rd party applications… Private 3rd party infrastructure that is tracked 

and layered over the City’s infrastructure. 1. Work with private network/cell carriers to 

understand their 5G network rollout. 2. Track and overlay the private infrastructure to 

support interconnection, leverage their networks, and benefit from competition between 

firms….Monetize data from smart streetlamps to help the City financially. 1. Example: 

leverage 5G access points from Telecom carriers looking to deploy 5G, so the City would not 

need to deploy 5G on its own….Use of streetlamps as the backhaul to take data to the cloud”. 

See official City document uploaded to City’s Google account: 

https://docs.google.com/document/d/1mAMBadhoI5qNcB9gOn93z6_gCl7LpJQRB8yT5JW

9RrI/edit  

d. In these minutes, the need for transparency and privacy is also highlighted by 

Respondents:  
 
“a. The following is a summary of the ideas brought forward by the attendees: i. 
Transparency. 1. Maintain transparency in: a. Technology rollout. b. Data collection and 
retention. c. Data use. d. Involve community members. 2. Example: LAPD use of cameras 
and drones and good execution of transparency. 3. Transparency in the use and sharing of 
data. a. Define how departments share data with one another and identify 
acceptable/unacceptable use cases (e.g., use of data to inform marketing to gain new 
customers for a City provided service; use of data for cross-marketing purposes). ii. Ability 
to engage with customers while looking at specific data points to minimize personal 
information (i.e., PII). iii. Ensure data is not retained. 1. Example: biometric data at LAWA is 
not retained once the data match is confirmed (e.g., electronic boarding pass information is 
not retained once person boarded). iv. Recognize that the public may not trust the 
government. 1. Respect privacy of residents. 2. Possibly use South Korean tracking of 
COVID-19 positive cases as a case study on balancing public safety/public health with 
privacy concerns.” 

25. Furthermore, the following illustrative examples demonstrate Respondents are 

withholding requested records that should be produced if Respondents were promptly complying 

with their CPRA obligations as alleged herein:  

a. The City ITA's CIO and General Manager Ted Ross emailed Chief Administrator’s 

Office employee Ben Ceja on October 24, 2019, to request a meeting "related to Council File 
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19-0601", which discussed various "Smart City Governance Models". Council File 19-0601 

directs the ITA, the Chief Legislative Analyst (CLA) and the CAO to “study the different 

Smart Cities governance models and then present their joint conclusion for the optimal model 

for advancing a Smart City program in Los Angeles, given our unique complexities." 

Therefore, it is reasonable to infer that the ITA is in possession of additional documents 

related to that "joint conclusion,” if not the “joint conclusion” itself.  

b. Bureau of Street Lighting (BSL) GM Miguel Sangalang emailed CAO Ceja the BSL's 

Report on Lighting Outages (hereinafter "The Report") and Long Term Fiscal Plan on 

November 3, 2022. The Report attributes recent lighting outages to Copper Wire and Power 

Theft (CWPT), and identifies CWPT as a driving force behind rising BSL costs. BSL's Long 

Term Fiscal Plan also contains what appears to be a massive budget increase request of $125 

million to cover Smart City solutions to CWPT. In his email, GM Sangalang concedes, "the 

size and scope of the current problem and environment that we are describing in the report 

may come as a surprise to others....I don't think many have contemplated numbers coming 

out of BSL with this size before and this is really the first time we've openly talked about 

it." Therefore, it is reasonable to infer that BSL is in possession of additional documents 

related to BSL's Long Term Fiscal Plan, as well as documents related to CWPT's impact on 

local communities and to BSL's research of other less intrusive and more cost-effective 

alternatives to full-spectrum street light surveillance for mitigating CWPT. 

c. SmartCitiesConnect.org emailed CAO employee Ceja on September 7, 2021 

regarding ideas to "Avoid smart street lighting pitfalls". That email identified TerraGo as an 

industry leader in "Smart Streetlights" with over 2.5 million streetlights under management. 

However, it is unclear whether the City has any contractual or consultative relationship with 

TerraGo. Therefore, it is reasonable to infer that the BSL may likely be in possession of 

additional documents clarifying the City's relationship with TerraGo. 

d. On July 26, 2021, Assistant City Administrative Officer Patricia J. Huber distributed 

former Controller Ron Galperin's report, titled "Protecting Privacy Makes a Smarter L.A.", to 

CAO Ceja and other interested parties. That report contained references to numerous privacy 
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documents related to the City's SmartLA 2028 initiative. For instance, the report indicates 

that BSL's Streetlight Surveillance Cameras pilot program did not undergo any of the privacy 

assessments or obtain any of the approvals that previous departments sought when 

implementing surveillance programs. The Controller's Report also references two (2) 

documents, "City of LA Digital Bill of Rights" and "City of LA Digital Code of Ethics" 

which have been pending final publication since 2019. A search of the City's website and the 

City's Ethics Commission's website also failed to retrieve those documents. Therefore, it is 

likely multiple of Respondents (including ITA) possess the above-referenced documents.  

REQUEST FOR RELIEF 

26. For the foregoing reasons, Petitioners respectfully request that judgment be entered 

against Respondents, and Petitioners request relief from this Court as follows:  

A. A writ of mandate directing Respondents to make the requested information available 

in electronic format as follows: (1) Category #1 within 14 days of the Court’s order; and (2) 

Category #2 within 60 days of the Court’s order.  

B. An award of costs of suit and reasonable attorney fees and costs incurred in bringing 

this action. 

C. For any other relief deemed just and proper by this Court.  

Dated: July 24, 2023 

 
        ________________________________  

Gregory J. Glaser (SBN 226706) 
4399 Buckboard Drive, Box 423 
Copperopolis, California 95228 
Ph: (925) 642-6651 
Fax.: (209) 729-4557 
Email: greg@gregglaser.com 
 
Ray L. Flores II (SBN 233643) 
11622 El Camino Real Suite 100 
San Diego, CA 92130 
Ph.: (858) 367-0397 
Fax.: (888) 336-4037 
rayfloreslaw@gmail.com 
 
Attorneys for the Petitioners 
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April 20, 2023 
 
SENT BY EMAIL ONLY 
 Los Angeles Mayor’s Office 
Attn: Mayor Karen Bass 
200 N. Spring St. 
Los Angeles, CA 90012 
mayor.helpdesk@lacity.org 

 
Re: California Public Records Act Request #1 to LA Mayor’s Office – Glaser  

 
Mayor’s Office, 
 
I represent Roxane Hollier who resides in Los Angeles County, Rachael Nicolaisen and her 
children who reside in the city of Los Angeles, and Children’s Health Defense, a 501c3 nonprofit 
organization with members in the city of Los Angeles.  
 
This is a request for records pursuant to the California Public Records Act (Cal. Gov't Code § 
7921.000 et seq.) To ensure this request is specific and focused, section I below states the 
purpose of this request; section II provides targeted limitations to narrow the request; and section 
III provides a focused description of the requested records. 
 
The legal standards and best practices that requester is using for compliance with CPRA are 
here: https://oag.ca.gov/sites/all/files/agweb/pdfs/publications/pra.pdf (Public Records Act 
Training, by the Office of the California Attorney General). 
 

I. Purpose 
 
The purpose of this request is to allow requester to review documents relating to “Smart City” 
programs considered by the City of Los Angeles. For example, the following strategy document 
shows the City of Los Angeles is pursuing multiple programs, committees, and technologies for 
SmartLA 2028: https://ita.lacity.gov/sites/g/files/wph1626/files/2021-05/SmartLA2028%20-
%20Smart%20City%20Strategy.pdf . All persons listed in section III.A. below are referenced in 
this SmartLA 2028 strategy document, with the exception of the new mayor.  
 

II. Limitations 
 

A. Time. This request is limited to the time period January 1, 2019 to the present.  
 



B. Electronic records. This request is limited to electronic records (i.e., emails, email 
attachments, pdfs) that can be located by keyword search.  
 

C. Excluded records. Please exclude records that are not allowed by law under CPRA to be 
produced, such as:  

a. contained solely in a personnel file 
b. contained solely in a criminal investigation file 
c. attorney-client communications and attorney work product 

 
D. City. The term “City” below means the City of Los Angeles, including but not limited to 

its agencies, offices, and departments. 
 

E. Smart. The term “smart” below is in reference to technologies for a smart city program. 
You are not required to omit, but you may omit, any references to “smart” that are 
unrelated to technology (i.e., an email stating “We are meeting with Eric tomorrow. He’s 
a smart guy.”)    
 

F. Emails. The term emails also includes attachments to the email. And the term “All emails 
sent to or from” also includes cc and bcc.  

 
III. Record Request 

 
Please provide the following records:  
 

A. All emails sent to or from the following persons, where the email contains the word 
“smart”: 

 
1. Eric Garcetti, Mayor’s Office 
2. Karen Bass, Mayor’s Office 
3. Dominique Hargreaves, Mayor's Office  
4. Emmet McOsker, Mayor's Office  
5. Zachia Nazarzai, Mayor's Office  
6. Nicholas Ryu, Mayor's Office 
7. Kiana Taheri, Mayor's Office  
8. Stacy Weisfeld, Mayor's Office 

 
B. All emails sent to or from the Mayor’s Office referencing any of the following laws: 

1. California Penal Code section 502 
2. California Electronic Communications Privacy Act (CalECPA) 
3. California Government Code section 7599 
4. California Civil Code section 52.7 
5. California Government Code section 53166 

C. All emails sent to or from Erin Bromaghim with any of the following terms: 
“Olympic”, “Olympics”, or “LA28”. 
 



IV. Waiver of Fees  
Please waive any fees on the grounds that disclosure of records is in the public interest because it 
is likely to contribute significantly to public understanding of the operations and activities of the 
government, to ensure the government is complying with record-keeping and other laws related 
to good governance, and is not in the commercial interest of the requester.  
 
-- 
 
I ask for a determination on this request within 10 days of your receipt of it, and an even 
prompter reply if you can make that determination without having to review the records in 
question. 
 
If you determine that any or all or the information qualifies for an exemption from disclosure, I 
ask you to note whether the exemption is discretionary, and if so whether it is necessary in this 
case to exercise your discretion to withhold the information. 
 
If you determine that some but not all of the information is exempt from disclosure and that you 
intend to withhold it, I ask that you redact it for the time being and make the rest available as 
requested. 
 
In any event, please provide a signed notification citing the legal authorities on which you rely if 
you determine that any or all of the information is exempt and will not be disclosed. 
 
You are requested to make a ‘rolling production’ of records, such that you produce responsive 
records in batches as soon as they can be made available for production.  
 
If I can provide any clarification that will help expedite your attention to my request, please 
contact me at 209-785-8998 or greg@gregglaser.com  
 
I ask that you notify me in advance of any costs exceeding $100 for which you would intend to 
bill or invoice me. My preference is to receive documents by email (i.e., via online viewing room 
or attached pdf).  
 

Regards, 

 

Gregory J. Glaser 
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Greg Glaser <gregoryjglaser@gmail.com>

California Public Records Act Request #1 to LA Mayor’s Office – Glaser
Greg Glaser <gregoryjglaser@gmail.com> Fri, Jun 9, 2023 at 11:23 AM
To: mayor.helpdesk@lacity.org

Please advise on the status of this CPRA request.

Thank you,
Greg Glaser

 

---------- Forwarded message ---------
From: Greg Glaser <gregoryjglaser@gmail.com>
Date: Wed, May 31, 2023 at 9:25 AM
Subject: Fwd: California Public Records Act Request #1 to LA Mayor’s Office – Glaser
To: <luz.portillo@lacity.org>

Please advise on the status of this CPRA request.

Thank you,
Greg Glaser

 

---------- Forwarded message ---------
From: Greg Glaser <greg@gregglaser.com>
Date: Thu, Apr 20, 2023 at 1:14 PM
Subject: California Public Records Act Request #1 to LA Mayor’s Office – Glaser
To: <mayor.helpdesk@lacity.org>

Mayor's Office,

Attached please find a California Public Records Request (Cal. Gov't Code § 7921.000 et seq.). Please acknowledge
receipt.
 
I represent Roxane Hollier who resides in Los Angeles County, Rachael Nicolaisen and her children who reside in the city
of Los Angeles, and Children’s Health Defense, a 501c3 nonprofit organization with members in the city of Los Angeles.

Regards,
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Greg Glaser
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KAREN BASS 

MAYOR 
July 24, 2023 
 
Greg Glaser, Esq. 
 
VIA E-MAIL: (greg@gregglaser.com) 
 
  
Re: California Public Records Act Request  
 
Dear Mr. Glaser,  
 
This letter responds to your California Public Records Act (“CPRA”) request, dated April 20, 2023 
to the Office of the Mayor of Los Angeles (“Office”) which is attached to this letter.  
 
With respect to your requests A and B, please find attached records responsive to your records. 
Note that some responsive records have been withheld because they fall under the following 
privileges: (i) records that are subject to attorney-client privilege and/or attorney work product 
doctrine; (ii) records that are pre-decisional and advisory in nature and may be withheld pursuant to 
the deliberative process privilege pursuant to Government Code §7922.000; (iii) records for which 
the public interest served by withholding the records clearly outweighs the public interest served by 
disclosure, and may be withheld pursuant to Government Code § 7922.000. In addition, some of the 
non-exempt records disclosed by this Office were redacted pursuant to Government Code §§ 
7928.300 and 7922.000 in order to prevent an unwanted invasion of personal privacy. 
 
 
With respect to your request C, we will continue to produce documents on a rolling basis until we 
have completed our production. Due to the volume of your Request and in light of current 
resources, we estimate that we will produce the next set of non-exempt records on Thursday, 
August 17, 2023. If it appears that our estimate is not workable, you will be notified in writing. 
 
 
Sincerely, 
/s/ 
LUZ PORTILLO 
Legal Coordinator 
Office of Mayor Karen Bass 
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April 20, 2023 
 
SENT BY EMAIL ONLY 
Los Angeles Information Technology Agency 
Attn: Executive Office 
200 North Main Street, Suite 1400 
City Hall East, Los Angeles, CA  90012 
ITA-EXECUTIVEADMINS@LACITY.ORG 

 
Re: California Public Records Act Request #1 to ITA – Glaser  

 
ITA, 
 
I represent Roxane Hollier who resides in Los Angeles County, Rachael Nicolaisen and her 
children who reside in the city of Los Angeles, and Children’s Health Defense, a 501c3 nonprofit 
organization with members in the city of Los Angeles.  
 
This is a request for records pursuant to the California Public Records Act (Cal. Gov't Code § 
7921.000 et seq.) To ensure this request is specific and focused, section I below states the 
purpose of this request; section II provides targeted limitations to narrow the request; and section 
III provides a focused description of the requested records. 
 
The legal standards and best practices that requester is using for compliance with CPRA are 
here: https://oag.ca.gov/sites/all/files/agweb/pdfs/publications/pra.pdf (Public Records Act 
Training, by the Office of the California Attorney General). 
 

I. Purpose 
 
The purpose of this request is to allow requester to review documents relating to “Smart City” 
programs considered by the City of Los Angeles. For example, the following strategy document 
shows the City of Los Angeles is pursuing multiple programs, committees, and technologies for 
SmartLA 2028: https://ita.lacity.gov/sites/g/files/wph1626/files/2021-05/SmartLA2028%20-
%20Smart%20City%20Strategy.pdf . All persons listed in section III.A. below are referenced in 
this SmartLA 2028 strategy document.  
 

II. Limitations 
 

A. Time. This request is limited to the time period January 1, 2019 to the present.  
 



B. Electronic records. This request is limited to electronic records (i.e., emails, email 
attachments, pdfs) that can be located by keyword search.  
 

C. Excluded records. Please exclude records that are not allowed by law under CPRA to be 
produced, such as:  

a. contained solely in a personnel file 
b. contained solely in a criminal investigation file 
c. attorney-client communications and attorney work product 

 
D. City. The term “City” below means the City of Los Angeles, including but not limited to 

its agencies, offices, and departments. 
 

E. Smart. The term “smart” below is in reference to technologies for a smart city program. 
You are not required to omit, but you may omit, any references to “smart” that are 
unrelated to technology (i.e., an email stating “We are meeting with Eric tomorrow. He’s 
a smart guy.”)    
 

F. Emails. The term emails also includes attachments to the email. And the term “All emails 
sent to or from” also includes cc and bcc.  

 
III. Record Request 

 
Please provide the following records:  
 

A. All emails sent to or from the following persons, where the email (or attachment) 
contains the word “smart”: 

 
1. Ted Ross, Information Technology Agency 
2. Maryam Abbassi, Information Technology Agency  
3. Olivia Alvarez, Information Technology Agency 
4. Donna Arrechea, Information Technology Agency 
5. Dawn Comer, Information Technology Agency 
6. Charlene Dennis, Information Technology Agency  
7. Joyce Edson, Information Technology Agency  
8. Jeanne Holm, Information Technology Agency  
9. William Imperial, Information Technology Agency  
10. Laura Ito, Information Technology Agency 
11. Marc Magallanes, Information Technology Agency  
12. Ed Magos, Information Technology Agency  
13. Gian Maslog, Information Technology Agency  
14. Anthony Moore, Information Technology Agency  
15. Hunter Owens, Information Technology Agency  

 
B. All emails from the Information Technology & General Services (ITGS) to any of the 

following councilmembers: John Lee, Bob Blumenfield, Monica Rodriguez 



 
IV. Waiver of Fees  

Please waive any fees on the grounds that disclosure of records is in the public interest because it 
is likely to contribute significantly to public understanding of the operations and activities of the 
government, to ensure the government is complying with record-keeping and other laws related 
to good governance, and is not in the commercial interest of the requester.  
 
-- 
 
I ask for a determination on this request within 10 days of your receipt of it, and an even 
prompter reply if you can make that determination without having to review the records in 
question. 
 
If you determine that any or all or the information qualifies for an exemption from disclosure, I 
ask you to note whether the exemption is discretionary, and if so whether it is necessary in this 
case to exercise your discretion to withhold the information. 
 
If you determine that some but not all of the information is exempt from disclosure and that you 
intend to withhold it, I ask that you redact it for the time being and make the rest available as 
requested. 
 
In any event, please provide a signed notification citing the legal authorities on which you rely if 
you determine that any or all of the information is exempt and will not be disclosed. 
 
You are requested to make a ‘rolling production’ of records, such that you produce responsive 
records in batches as soon as they can be made available for production.  
 
If I can provide any clarification that will help expedite your attention to my request, please 
contact me at 209-785-8998 or greg@gregglaser.com  
 
I ask that you notify me in advance of any costs exceeding $100 for which you would intend to 
bill or invoice me. My preference is to receive documents by email (i.e., via online viewing room 
or attached pdf).  
 

Regards, 

 

Gregory J. Glaser 

 

Cc: Joyce Edson, Executive Officer: joyce.edson@lacity.org 
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Unpublished

Open

April 20, 2023 via email

Greg Glaser

greg@gregglaser.com

Information Technology Agency (ITA)

ITA_CPRA_Coordinator

On Thursday, April 20, 2023 at 12:47:10 PM UTC-7 Greg

Glaser wrote:

ITA,

Attached please nd a California Public Records

Request (Cal. Gov't Code § 7921.000 et seq.). Please

acknowledge receipt.

I represent Roxane Hollier who resides in Los Angeles

County, Rachael Nicolaisen and her children who reside in

the city of Los Angeles, and Children’s Health Defense, a

501c3 nonpro t organization with members in the city of

Los Angeles.

Regards,

Greg Glaser

Requester's position is that your

proposed date of October 16, 2023 is

dilatory. You promptly facilitate the sale

of children’s private data to third parties

but appear to have no intention of

prioritizing the disclosure of public

records that would allow parents to be

aware of such sales. For example, you

have not even attempted a rolling

production as requester requested on

April 20, 2023. You have delayed three

months now without producing a single

Documents

Requester + Sta

Skip to main content

Public Record Requests
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record, and you are still attempting to

delay an additional three months.

For the same reasons stated in my letter

to you dated May 15, 2023 re California

Public Records Act Request #23-4355 (a

letter to which you never responded),

requester's position is that you have not

complied with CPRA on this Request #23-

3968.

Please do not continue to withhold

documents, but be diligent and produce

them with the transparency you

promised the public.

July 21, 2023, 7:54am by the requester

Hello Greg,

ITA has identi ed potentially responsive

documents related to your request as

required by Government Code section

6253(c). To the extent that this o ce has

non-exempt records responsive to this

request, those records will be produced

at the conclusion of our review.

A search of City's email records resulted

in 1900+ messages matching your scope

of search. At this time based on available

resources and the number of documents

to review, we estimate that we will be

able to complete the production of

responsive records by 10/16/2023.

Should you wish to shorten the

production time, please narrow the

parameters of your request by changing

the timeline, search terms, email

addresses listed, etc...by 05/15/2023.

Once we receive the revised scope of , we

would provide you with a revised

estimated production time.

Regards.

May 1, 2023, 1:48pm by ITA_CPRA_Coordinator, ITA - CPRA Coordinator

(Sta )

Requester + Sta

Requester + Sta
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Hello Greg,

Thank you for submitting your CPRA

request dated 04/20/2023. This email

con rms that the Los Angeles

Information Technology Agency (ITA) has

received your request and is currently

evaluating if the records you have

requested are actually in ITA's

possession. 

As soon as the assessment process is

complete, ITA will give you a

determination letter of the records

that ITA can provide and a determination

date. 

Regards,

April 25, 2023, 2:15pm by ITA_CPRA_Coordinator, ITA - CPRA Coordinator

(Sta )

Request received via email

April 21, 2023, 8:49am by Sta

Public



 
 

Exhibit 3 



7/21/23, 8:15 AM Request 23-3982 - NextRequest - Modern FOIA & Public Records Request Software

https://lacity.nextrequest.com/requests/23-3982 1/5

Unpublished

Open

April 21, 2023 via web

Greg Glaser

greg@gregglaser.com

Public Works: Street Lighting

Megan Hackney

I represent Roxane Hollier who resides in Los Angeles County,

Rachael Nicolaisen and her children who reside in the city of Los

Angeles, and Children’s Health Defense, a 501c3 nonpro t

organization with members in the city of Los Angeles. 

This is a request for records pursuant to the California Public

Records Act (Cal. Gov't Code § 7921.000 et seq.) To ensure this

request is speci c and focused, section I states the purpose of

this request; section II provides targeted limitations to narrow

the request; and section III provides a focused description of the

requested records.

 

The legal standards and best practices that requester is using

for compliance with CPRA are here:

https://oag.ca.gov/sites/all/ les/agweb/pdfs/publications/pra.pdf

(Public Records Act Training, by the O ce of the California

Attorney General).

 

 

The purpose of this request is to allow requester to review

documents relating to “Smart City” programs considered by the

City of Los Angeles. For example, the following strategy

document shows the City of Los Angeles is pursuing multiple

programs, committees, and technologies for SmartLA 2028:

https://ita.lacity.gov/sites/g/ les/wph1626/ les/2021-

05/SmartLA2028%20-%20Smart%20City%20Strategy.pdf

. All persons listed in section III below are referenced in this

SmartLA 2028 strategy document.

 

Skip to main content

Public Record Requests
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This request is limited to the time period January 1, 2019 to the

present.

 

 This request is limited to electronic

records (i.e., emails, email attachments, pdfs) that can be

located by keyword search.

 

. Please exclude records that are not

allowed by law under CPRA to be produced, such as:

a.      contained solely in a personnel le

b.     contained solely in a criminal investigation le

c.      attorney-client communications and attorney work product

. The term “smart” below is in reference to

technologies for a smart city program. You are not required to

omit, but you may omit, any references to “smart” that are

unrelated to technology (i.e., an email stating “We are meeting

with Eric tomorrow. He’s a smart guy.”)  

 

 The term emails also includes attachments to the

email. And the term “All emails sent to or from” also includes cc

and bcc.

 

 

Please provide the following records: All emails sent to or from

the following persons, where the email contains the word

“smart”:

 

1.     Patrick Cross, Street Lighting

2.     Norma Isahakian, Street Lighting

3.     Clinton Tsurui, Street Lighting 
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Please waive any fees on the grounds that disclosure of records

is in the public interest because it is likely to contribute

signi cantly to public understanding of the operations and

activities of the government, to ensure the government is

complying with record-keeping and other laws related to good

governance, and is not in the commercial interest of the

requester. 

 

--

 

I ask for a determination on this request within 10 days of your

receipt of it, and an even prompter reply if you can make that

determination without having to review the records in question.

 

If you determine that any or all or the information quali es for

an exemption from disclosure, I ask you to note whether the

exemption is discretionary, and if so whether it is necessary in

this case to exercise your discretion to withhold the information.

 

If you determine that some but not all of the information is

exempt from disclosure and that you intend to withhold it, I ask

that you redact it for the time being and make the rest available

as requested.

 

In any event, please provide a signed noti cation citing the legal

authorities on which you rely if you determine that any or all of

the information is exempt and will not be disclosed.

 

You are requested to make a ‘rolling production’ of records, such

that you produce responsive records in batches as soon as they

can be made available for production.

 

If I can provide any clari cation that will help expedite your

attention to my request, please contact me at 209-785-8998 or

greg@gregglaser.com 

 

I ask that you notify me in advance of any costs exceeding $100

for which you would intend to bill or invoice me. My preference
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is to receive documents by email (i.e., via online viewing room or

attached pdf). 

Show less

Requester's position is that your proposed date

of October 1, 2023 is dilatory. You promptly

facilitate the sale of children’s private data to

third parties but appear to have no intention of

prioritizing the disclosure of public records that

would allow parents to be aware of such sales.

For example, you have not even attempted a

rolling production as requester requested on

April 21, 2023. You have delayed three months

now without producing a single record, and you

are still attempting to delay an additional 2-3

months.

You have not complied with CPRA on this

request.

Please do not continue to withhold documents,

but be diligent and produce them with the

transparency you promised the public.

July 21, 2023, 8:14am by the requester

Dear Mr. Glaser,

It is anticipated that the Bureau will have

between 2,000 and 3,000 emails to examine,

digitize, compile, and produce in response to

this request. Due to the large number of

potentially responsive documents, we estimate

this information will be available by October 1,

2023.

Thank you,

Bureau of Street Lighting

May 26, 2023, 2:10pm by Megan Hackney (Sta )

Documents

Requester + Sta

Requester + Sta

Requester + Sta
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Please be advised that this Bureau nds that

"unusual circumstances" exist with respect to

the request, as that term is de ned in California

Government Code section 7922.535. Unusual

circumstances exist because of the need to

search for, collect, and appropriately examine a

voluminous amount of separate and distinct

records in order to respond to the request. We

will make a determination concerning your

request on or before May 14, 2023.

April 27, 2023, 7:04pm by Megan Hackney (Sta )

Public Works: Street Lighting

Request received via web

April 21, 2023, 10:27am by the requester

Public

Public
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Unpublished

Open

April 24, 2023 via web

Greg Glaser

greg@gregglaser.com

4399 Buckboard Drive Box 423,

Copperopolis, CA, 95228

12097858998

Greg Glaser, Attorney at Law

IMTG

IMTG Public Records Request

Airports,

I represent Roxane Hollier who resides in Los Angeles County,

Rachael Nicolaisen and her children who reside in the city of Los

Angeles, and Children’s Health Defense, a 501c3 nonpro t

organization with members in the city of Los Angeles.

This is a request for records pursuant to the California Public

Records Act (Cal. Gov't Code § 7921.000 et seq.) To ensure this

request is speci c and focused, section I below states the

purpose of this request; section II provides targeted limitations

to narrow the request; and section III provides a focused

description of the requested records.

 

The legal standards and best practices that requester is using

for compliance with CPRA are here:

https://oag.ca.gov/sites/all/ les/agweb/pdfs/publications/pra.pdf

(Public Records Act Training, by the O ce of the California

Attorney General).

 

The purpose of this request is to allow requester to review

documents relating to “Smart City” programs considered by the

City of Los Angeles. For example, the following strategy

document shows the City of Los Angeles is pursuing multiple

programs, committees, and technologies for SmartLA 2028:

https://ita.lacity.gov/sites/g/ les/wph1626/ les/2021-

05/SmartLA2028%20-%20Smart%20City%20Strategy.pdf . All

persons listed in section III.A. below are referenced in this

SmartLA 2028 strategy document.

Skip to main content

Public Record Requests



7/21/23, 11:24 AM Request 23-515 - NextRequest - Modern FOIA & Public Records Request Software

https://lawa.nextrequest.com/requests/23-515 2/5

This request is limited to the time period January 1,

2019 to the present.

 This request is limited to electronic

records (i.e., emails, email attachments, pdfs) that can be

located by keyword search.

. Please exclude records that are not

allowed by law under CPRA to be produced, such as:

a.      contained solely in a personnel le

b.     contained solely in a criminal investigation le

c.      attorney-client communications and attorney work product

 The term “City” below means the City of Los Angeles,

including but not limited to its agencies, o ces, and

departments.

. The term “smart” below is in reference to

technologies for a smart city program. You are not required to

omit, but you may omit, any references to “smart” that are

unrelated to technology (i.e., an email stating “We are meeting

with Eric tomorrow. He’s a smart guy.”)  

 

 The term emails also includes attachments to the

email. And the term “All emails sent to or from” also includes cc

and bcc.

Please provide the following records: All emails sent to or from

the following persons, where the email contains the word

“smart”:

1.     Remy Aquino, Airports

2.     Nathan Look, Airports

3.     Aura Moore, Airports
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4.     Mark O'Connor, Airports

5.     Tobias Person, Airports

Please waive any fees on the grounds that disclosure of records

is in the public interest because it is likely to contribute

signi cantly to public understanding of the operations and

activities of the government, to ensure the government is

complying with record-keeping and other laws related to good

governance, and is not in the commercial interest of the

requester. 

--

I ask for a determination on this request within 10 days of your

receipt of it, and an even prompter reply if you can make that

determination without having to review the records in question.

If you determine that any or all or the information quali es for

an exemption from disclosure, I ask you to note whether the

exemption is discretionary, and if so whether it is necessary in

this case to exercise your discretion to withhold the information.

If you determine that some but not all of the information is

exempt from disclosure and that you intend to withhold it, I ask

that you redact it for the time being and make the rest available

as requested.

In any event, please provide a signed noti cation citing the legal

authorities on which you rely if you determine that any or all of

the information is exempt and will not be disclosed.

You are requested to make a ‘rolling production’ of records, such

that you produce responsive records in batches as soon as they

can be made available for production.

If I can provide any clari cation that will help expedite your

attention to my request, please contact me at 209-785-8998 or

greg@gregglaser.com 

I ask that you notify me in advance of any costs exceeding $100

for which you would intend to bill or invoice me. My preference



7/21/23, 11:24 AM Request 23-515 - NextRequest - Modern FOIA & Public Records Request Software

https://lawa.nextrequest.com/requests/23-515 4/5

is to receive documents by email (i.e., via online viewing room or

attached pdf). 

 

Regards,

Greg Glaser

Show less

Requester's position is that your proposed date

of August 4, 2023 is dilatory. For example, you

have not even attempted a rolling production as

requester requested on April 24, 2023. You have

delayed three months now without producing a

single record, and you are still attempting to

delay.

You have not complied with CPRA on this

request.

Please do not continue to withhold documents,

but be diligent and produce them with the

transparency you promised the public.

July 21, 2023, 11:24am by the requester

Dear Requestor,

We apologize for the delay in responding to

your request and appreciate your patience.

LAWA Information Management and

Technology (IMT) has to conduct a search for

records, examine records, consult with another

agency, or compile data in order to determine

whether it has disclosable records. Pursuant to

Cal. Government Code section 6253(c), IMT

needs to search for, collect, and appropriately

examine a voluminous amount of separate and

distinct records that are demanded in a single

request. Therefore, the City will require a 14-day

Documents

Requester + Sta

Requester + Sta
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extension to conduct this search and

examination. We will provide an update on or

before  whether the City has

disclosable records.

Thank you,

IMT Administration

July 21, 2023, 11:10am by Jaime Martin (Sta )

Please provide an update on this request.

Regards,

Greg Glaser

June 13, 2023, 9:29am by the requester

Please advise on the status of this CPRA

request.

Thank you,

Greg Glaser

May 31, 2023, 9:29am by the requester

Added: IMTG. Removed: Airport Operations.

Airport Operations

Request received via web

April 24, 2023, 12:56pm by the requester

Requester + Sta

Requester + Sta

Public

Public

Public
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Published

Closed

April 21, 2023 via web

Greg Glaser

greg@gregglaser.com

Public Works: Bureau of Street Services

Melissa McGri

I represent Roxane Hollier who resides in Los Angeles County,

Rachael Nicolaisen and her children who reside in the city of Los

Angeles, and Children’s Health Defense, a 501c3 nonpro t

organization with members in the city of Los Angeles. 

This is a request for records pursuant to the California Public

Records Act (Cal. Gov't Code § 7921.000 et seq.) To ensure this

request is speci c and focused, section I states the purpose of

this request; section II provides targeted limitations to narrow

the request; and section III provides a focused description of the

requested records.

 

The legal standards and best practices that requester is using

for compliance with CPRA are here:

https://oag.ca.gov/sites/all/ les/agweb/pdfs/publications/pra.pdf

(Public Records Act Training, by the O ce of the California

Attorney General).

 

 

The purpose of this request is to allow requester to review

documents relating to “Smart City” programs considered by the

City of Los Angeles. For example, the following strategy

document shows the City of Los Angeles is pursuing multiple

programs, committees, and technologies for SmartLA 2028:

https://ita.lacity.gov/sites/g/ les/wph1626/ les/2021-

05/SmartLA2028%20-%20Smart%20City%20Strategy.pdf

. All persons listed in section III below are referenced in this

SmartLA 2028 strategy document.

 

Skip to main content

Public Record Requests



7/21/23, 10:23 AM Request 23-3983 - NextRequest - Modern FOIA & Public Records Request Software

https://lacity.nextrequest.com/requests/23-3983 2/5

This request is limited to the time period January 1, 2019 to the

present.

 

 This request is limited to electronic

records (i.e., emails, email attachments, pdfs) that can be

located by keyword search.

 

. Please exclude records that are not

allowed by law under CPRA to be produced, such as:

a.      contained solely in a personnel le

b.     contained solely in a criminal investigation le

c.      attorney-client communications and attorney work product

. The term “smart” below is in reference to

technologies for a smart city program. You are not required to

omit, but you may omit, any references to “smart” that are

unrelated to technology (i.e., an email stating “We are meeting

with Eric tomorrow. He’s a smart guy.”)  

 

 The term emails also includes attachments to the

email. And the term “All emails sent to or from” also includes cc

and bcc.

 

 

Please provide the following records: All emails sent to or from

the following persons, where the email contains the word

“smart”:

 

1.     Nvard Barseghian, Street Services

2.     Phil Fung, Street Services

3.     Elvia Garcia, Street Services

4.     Je rey Lee, Street Services
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5.     Fernando Lopez, Street Services

6.     Miguel Lopez, Street Services

7.     Don Song, Street Services

8.     Timothy Wright, Street Services

 

Please waive any fees on the grounds that disclosure of records

is in the public interest because it is likely to contribute

signi cantly to public understanding of the operations and

activities of the government, to ensure the government is

complying with record-keeping and other laws related to good

governance, and is not in the commercial interest of the

requester. 

 

--

 

I ask for a determination on this request within 10 days of your

receipt of it, and an even prompter reply if you can make that

determination without having to review the records in question.

 

If you determine that any or all or the information quali es for

an exemption from disclosure, I ask you to note whether the

exemption is discretionary, and if so whether it is necessary in

this case to exercise your discretion to withhold the information.

 

If you determine that some but not all of the information is

exempt from disclosure and that you intend to withhold it, I ask

that you redact it for the time being and make the rest available

as requested.

 

In any event, please provide a signed noti cation citing the legal

authorities on which you rely if you determine that any or all of

the information is exempt and will not be disclosed.

 

You are requested to make a ‘rolling production’ of records, such

that you produce responsive records in batches as soon as they

can be made available for production.
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If I can provide any clari cation that will help expedite your

attention to my request, please contact me at 209-785-8998 or

greg@gregglaser.com 

 

I ask that you notify me in advance of any costs exceeding $100

for which you would intend to bill or invoice me. My preference

is to receive documents by email (i.e., via online viewing room or

attached pdf). 

Show less

Please re-open this request because the

requested Street Services emails are in the

jurisdiction of Street Services.

For clarity, the following is within the jurisdiction

of Street Services: Street Services emails (dated

between January 1, 2019 and the present)

containing the word "smart" and sent to or from

the following Street Services employees:

1.     Nvard Barseghian, Street Services

2.     Phil Fung, Street Services

3.     Elvia Garcia, Street Services

4.     Je rey Lee, Street Services

5.     Fernando Lopez, Street Services

6.     Miguel Lopez, Street Services

7.     Don Song, Street Services

8.     Timothy Wright, Street Services

May 3, 2023, 10:42am by the requester

Your request is not under the Bureau of Street Services

jurisdiction. This request with the Bureau of Street

Services is closed. No further action or comments will be

accepted/addressed on this request.

Documents

Requester + Sta

Public

Public
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make your request to ITA

Public Works: Bureau of Street Services

Request received via web

April 21, 2023, 10:29am by the requester

Public

Public
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Unpublished

Open

April 21, 2023 via web

Greg Glaser

greg@gregglaser.com

Public Works: Bureau of Engineering

Julius Frank Garcia

I represent Roxane Hollier who resides in Los Angeles County,

and Children’s Health Defense, a 501c3 nonpro t organization,

with members in Los Angeles.

This is a request for records pursuant to the California Public

Records Act (Cal. Gov't Code § 7921.000 et seq.) To ensure this

request is speci c and focused, section I states the purpose of

this request; section II provides targeted limitations to narrow

the request; and section III provides a focused description of the

requested records.

 

The legal standards and best practices that requester is using

for compliance with CPRA are here:

https://oag.ca.gov/sites/all/ les/agweb/pdfs/publications/pra.pdf

(Public Records Act Training, by the O ce of the California

Attorney General).

 

The purpose of this request is to allow requester to review

documents relating to “Smart City” programs considered by the

City of Los Angeles. For example, the following strategy

document shows the City of Los Angeles is pursuing multiple

programs, committees, and technologies for SmartLA 2028:

https://ita.lacity.gov/sites/g/ les/wph1626/ les/2021-

05/SmartLA2028%20-%20Smart%20City%20Strategy.pdf . All

persons listed in section III below are referenced in this SmartLA

2028 strategy document.

Skip to main content

Public Record Requests
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This request is limited to the time period January 1,

2019 to the present.

 This request is limited to electronic

records (i.e., emails, email attachments, pdfs) that can be

located by keyword search.

. Please exclude records that are not

allowed by law under CPRA to be produced, such as:

a.      contained solely in a personnel le

b.     contained solely in a criminal investigation le

c.      attorney-client communications and attorney work product

. The term “smart” below is in reference to

technologies for a smart city program. You are not required to

omit, but you may omit, any references to “smart” that are

unrelated to technology (i.e., an email stating “We are meeting

with Eric tomorrow. He’s a smart guy.”)  

 

 The term emails also includes attachments to the

email. And the term “All emails sent to or from” also includes cc

and bcc.

Please provide the following records: All emails sent to or from

the following persons, where the email contains the word

“smart”:

1.     Ted Allen, Engineering

2.     Bertram Moklebust, Engineering 

Please waive any fees on the grounds that disclosure of records

is in the public interest because it is likely to contribute

signi cantly to public understanding of the operations and

activities of the government, to ensure the government is

complying with record-keeping and other laws related to good

governance, and is not in the commercial interest of the

requester. 
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--

I ask for a determination on this request within 10 days of your

receipt of it, and an even prompter reply if you can make that

determination without having to review the records in question.

If you determine that any or all or the information quali es for

an exemption from disclosure, I ask you to note whether the

exemption is discretionary, and if so whether it is necessary in

this case to exercise your discretion to withhold the information.

If you determine that some but not all of the information is

exempt from disclosure and that you intend to withhold it, I ask

that you redact it for the time being and make the rest available

as requested.

In any event, please provide a signed noti cation citing the legal

authorities on which you rely if you determine that any or all of

the information is exempt and will not be disclosed.

You are requested to make a ‘rolling production’ of records, such

that you produce responsive records in batches as soon as they

can be made available for production.

If I can provide any clari cation that will help expedite your

attention to my request, please contact me at 209-785-8998 or

greg@gregglaser.com 

I ask that you notify me in advance of any costs exceeding $100

for which you would intend to bill or invoice me. My preference

is to receive documents by email (i.e., via online viewing room or

attached pdf). 

Show less

City of Los Angeles Mail - Gartner Presentation on Smart

City & Digital Transformation Handouts.pdf

City of Los Angeles Mail - Fwd_ SmartLA 2028 - Smart

City Strategy & Video.pdf

City of Los Angeles Mail - How the Internet of Things Will

Impact Transportation Networks.pdf

Documents

Public
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City of Los Angeles Mail - Intelligent Transportation;

Operationalizing IoT in Transportation.pdf

City of Los Angeles Mail - Invitation_ City of L.A. Smart

City Committee - Digital Inclusion Dis... @ Thu Jun 3,

2021 2_30pm - 4pm (PDT)

(bertram.moklebust@lacity.org).pdf

City of Los Angeles Mail - Invitation_ Gartner

Presentation on Smart City & Digital Transformation @

Thu May 28, 2020 1_30pm - 3pm (PDT)

(bertram.moklebust@lacity.org).pdf

City of Los Angeles Mail - Invitation_ Infrastructure -

Smart City Subcommittee @ Thu Apr 23, 2020 10am -

11_30am (PDT) (bertram.moklebust@lacity.org).pdf

City of Los Angeles Mail - Join Us Today to Find Out How

Edinburgh is Preparing for Smart City Initiatives.pdf

City of Los Angeles Mail - Noti cation_ Infrastructure -

Smart City Subcommittee @ Thu Apr 23, 2020 10am -

11_30am (PDT) (bertram.moklebust@lacity.org).pdf

City of Los Angeles Mail - See why smart mobility is

important to your community’s future.pdf

City of Los Angeles Mail - Invitation_ Smart City

Subcommittee @ Thu Aug 13, 2020 2pm - 3pm (PDT)

(bertram.moklebust@lacity.org).pdf

City of Los Angeles Mail - Smart City Committee Strategy

Review (2PM Today).pdf

City of Los Angeles Mail - The Latest Smart-Transit Tech

You Need to Know About.pdf

City of Los Angeles Mail - Smart City Infrastructure -

Minutes and Meeting Recording.pdf

City of Los Angeles Mail - Updated invitation_ Smart City

Subcommittee (SmartLA 2028 Strategy Review) @ Thu

Aug 13, 2020 2pm - 3pm (PDT)

(bertram.moklebust@lacity.org).pdf

City of Los Angeles Mail - SmartLA 2028 Feedback Due

Friday, August 21.pdf

City of Los Angeles Mail - Updated invitation_ Gartner

Presentation on Smart City & Digital Transformation @

Thu May 28, 2020 1_30pm - 3pm (PDT)

(bertram.moklebust@lacity.org).pdf

Please advise on the status of this CPRA

request.

Thank you,

Greg Glaser

May 31, 2023, 9:27am by the requester

Requester + Sta
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Dear Requester:

 

I have reviewed your California Public Records

Act request. 

 

Please be advised that, pursuant to California

Government Code Section 6253(c), I have found

that “unusual circumstances” exist with respect

to the request due to the need to search for,

collect, and review the requested records from

other Bureau of Engineering entities which are

separate from the o ce processing the

request. Therefore, we will require the statutory

fourteen days extension of time in which to

respond. A determination concerning your

request will be made as soon as possible.

 

In addition, please note that the Bureau of

Engineering continues to process CPRA

requests as they come in during the COVID-19

public health crisis, and will endeavor to do so

in a timely manner. While we will be making

every e ort to comply with our statutory

obligations, due to the COVID-19 crisis and the

City's e orts to tackle its e ects, the actual

production of records responsive to your

request (if any) may be delayed if Bureau

resources are needed to perform critical

functions or are constrained due to the

pandemic. The Bureau of Engineering greatly

appreciates your patience during this di cult

time, as the entire community and nation deals

with this unusual and serious situation. 

 

If you have any questions regarding this

correspondence, simply respond to this email. 

 

Respectfully,

 

BOE CPRA

May 8, 2023, 8:53am by Kris K. (Sta )

Requester + Sta



7/21/23, 10:26 AM Request 23-3980 - NextRequest - Modern FOIA & Public Records Request Software

https://lacity.nextrequest.com/requests/23-3980 6/6

Public Works: Bureau of Engineering

Request received via web

April 21, 2023, 10:20am by the requester

Public

Public
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Unpublished

Open

April 21, 2023 via web

Greg Glaser

greg@gregglaser.com

Police Department (LAPD)

LAPD Analyst N7040

I represent Roxane Hollier who resides in Los Angeles County, Rachael

Nicolaisen and her children who reside in the city of Los Angeles, and

Children’s Health Defense, a 501c3 nonpro t organization with

members in the city of Los Angeles. 

This is a request for records pursuant to the California Public Records

Act (Cal. Gov't Code § 7921.000 et seq.) To ensure this request is

speci c and focused, section I states the purpose of this request;

section II provides targeted limitations to narrow the request; and

section III provides a focused description of the requested records.

 

The legal standards and best practices that requester is using for

compliance with CPRA are

here: https://oag.ca.gov/sites/all/ les/agweb/pdfs/publications/pra.pdf

(Public Records Act Training, by the O ce of the California Attorney

General).

 

 

The purpose of this request is to allow requester to review documents

relating to “Smart City” programs considered by the City of Los

Angeles. For example, the following strategy document shows the City

of Los Angeles is pursuing multiple programs, committees, and

technologies for SmartLA

2028: https://ita.lacity.gov/sites/g/ les/wph1626/ les/2021-

05/SmartLA2028%20-%20Smart%20City%20Strategy.pdf

. All persons listed in section III below are referenced in this SmartLA

2028 strategy document.

 

Skip to main content

Public Record Requests
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This request is limited to the time period January 1, 2019 to the

present.

 

 This request is limited to electronic records

(i.e., emails, email attachments, pdfs) that can be located by keyword

search.

 

. Please exclude records that are not allowed by

law under CPRA to be produced, such as:

a.      contained solely in a personnel le

b.     contained solely in a criminal investigation le

c.      attorney-client communications and attorney work product

. The term “smart” below is in reference to technologies for

a smart city program. You are not required to omit, but you may omit,

any references to “smart” that are unrelated to technology (i.e., an

email stating “We are meeting with Eric tomorrow. He’s a smart guy.”)  

 

 The term emails also includes attachments to the email.

And the term “All emails sent to or from” also includes cc and bcc.

 

 

Please provide the following records: All emails sent to or from the

following person, where the email contains the word “smart”:

Monique Turner, LAPD 

 

Please waive any fees on the grounds that disclosure of records is in

the public interest because it is likely to contribute signi cantly to

public understanding of the operations and activities of the

government, to ensure the government is complying with record-

keeping and other laws related to good governance, and is not in the

commercial interest of the requester. 
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--

 

I ask for a determination on this request within 10 days of your receipt

of it, and an even prompter reply if you can make that determination

without having to review the records in question.

 

If you determine that any or all or the information quali es for an

exemption from disclosure, I ask you to note whether the exemption

is discretionary, and if so whether it is necessary in this case to

exercise your discretion to withhold the information.

 

If you determine that some but not all of the information is exempt

from disclosure and that you intend to withhold it, I ask that you

redact it for the time being and make the rest available as requested.

 

In any event, please provide a signed noti cation citing the legal

authorities on which you rely if you determine that any or all of the

information is exempt and will not be disclosed.

 

You are requested to make a ‘rolling production’ of records, such that

you produce responsive records in batches as soon as they can be

made available for production.

 

If I can provide any clari cation that will help expedite your attention

to my request, please contact me at 209-785-8998 or

greg@gregglaser.com 

 

I ask that you notify me in advance of any costs exceeding $100 for

which you would intend to bill or invoice me. My preference is to

receive documents by email (i.e., via online viewing room or attached

pdf). 

Show less

LAPD,

Documents

Requester + Sta
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Thank you for the message dated June 7, 2023.

Your request to narrow the scope of my clients' CPRA

is respectfully declined.

Other Los Angeles agencies (i.e., City Administrator

O ce, City Attorney, Library, Planning, Sanitation) all

received the exact same CPRA as your department for

all emails (from a person identi ed in the LA28

Strategy document) since 2019 with the word "smart"

in the email or attachment, and these other agencies

have produced records without objection.

Please advise when you will comply with the request

for records.

Thank you,

Greg Glaser

June 7, 2023, 12:02pm by the requester

Dear Requester:

Thank you for your message.

 

In order to proceed with your request for all emails to

and from Monique Turner with keyword "smart," we

ask that you clarify the scope of your request,

regarding the term “smart”, by identifying speci c

or   so that a more

focused search can be conducted. To e ciently

identify emails responsive to your request, please

provide the additional information by June 12, 2023.

 

If you have any questions, please respond to this

email.

 

Respectfully,

 

LAPD Public Records & Subpoena Response Section,

CPRA Unit

Requester + Sta
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June 7, 2023, 11:45am by LAPD Analyst N7040 (Sta )

Thank you for your message dated May 18. You

wrote, "The Los Angeles Police Department’s

Information Technology Bureau (ITB) conducted an

email query for your request. The query resulted in

5,625 items (26.18 GB) that exceeds the maximum

gigabyte (GB) that our system would allow to export;

therefore, we are unable to search for and identify

emails responsive to your request. If you wish to

proceed with your request, we ask that you narrow

the scope of your request so that a more focused

search can be conducted."

I sent the same CPRA request to other City

departments who have been able to promptly review

and export large les to me.

I can also accept your responsive records via ash

drive, if you would prefer to upload les to a ash

drive and mail to me: Greg Glaser, Attorney at Law,

4399 Buckboard Drive, Box 423, Copperopolis, CA

95228. I can also o er to pay for the ash drive and

your mailing costs. A 32GB ash drive only costs

about $30.

With that said, I can also focus the search as you

requested. You can please process my clients' request

in individual year increments, starting with 2023 and

working backward to 2019. By separating the les into

years, the le sizes will be reduced (thus easier for

export).

Does this reply message address your concerns? And

if so, how soon are you able to comply with this CPRA

request?

Thank you,

Greg Glaser

May 19, 2023, 4:40pm by the requester

Dear Requester,

 

Requester + Sta

Requester + Sta
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The Los Angeles Police Department’s Information

Technology Bureau (ITB) conducted an email query

for your request. The query resulted in 5,625 items

(26.18 GB) that exceeds the maximum gigabyte (GB)

that our system would allow to export; therefore, we

are unable to search for and identify emails

responsive to your request. If you wish to proceed

with your request, we ask that you narrow the scope

of your request so that a more focused search can be

conducted.

 

If you have any questions, please respond to this

email.

 

Respectfully,

 

LAPD Public Records & Subpoena Response Section,

CPRA Unit

May 18, 2023, 1:22pm by LAPD Analyst N7040 (Sta )

Dear Requester,

 

We are reviewing your California Public Records Act

request for emails sent/received by Monique Turner

with the keyword "smart" between January 1, 2019 to

April 21, 2023.

 

The Department continues to search for, identify, and

review responsive records, please be advised that the

Department will provide you with copies of non-

exempt records responsive to your request. Please

note that some of the records to be provided will be

redacted pursuant to California Government Code

Sections 7927.200; 7927.700; 7923.600-7923.625;

7927.705; and 7922.000. We estimate the Department

will begin to produce the requested records

by   and on a rolling basis thereafter,

if applicable. We will notify you should anything

change. Thank you for your continued patience.

 

If you have any questions, please respond to this

email.

Requester + Sta
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Respectfully,

 

LAPD Public Records & Subpoena Response Section,

CPRA Unit

May 12, 2023, 5:12pm by LAPD Analyst N7040 (Sta )

Dear Requester:

 

We have reviewed your California Public Records Act

request. 

 

Please be advised that, pursuant to California

Government Code Section 7922.535, we have found

that “unusual circumstances” exist with respect to the

request due to the need to search for, collect, and

review the requested records from other Department

entities which are separate from the o ce processing

the request. Therefore, our sta  will require the

statutory fourteen days extension of time in which to

respond. A determination concerning your request

will be made as soon as possible.

 

If you have any questions regarding this

correspondence, simply respond to this email. 

 

Respectfully,

LAPD Public Records & Subpoena Response Section,

CPRA Unit

April 28, 2023, 8:54am by LAPD Analyst N7040 (Sta )

Dear Requester,

Your California Public Records Act (CPRA) request was

received and will be assigned to a CPRA Analyst.

Requester + Sta

Requester + Sta
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If you have any further questions, please respond to

this email

Respectfully,

LAPD Public Records & Subpoena Response Section,

CPRA Unit

April 21, 2023, 1:10pm by LAPD Michelle N6335, Senior Administrative Clerk (Sta )

Police Department (LAPD)

Request received via web

April 21, 2023, 10:34am by the requester

Public

Public
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May 9, 2023 
 
SENT BY EMAIL ONLY 
Los Angeles Mayor’s Office 
Attn: Mayor Karen Bass 
200 N. Spring St. 
Los Angeles, CA 90012 
mayor.helpdesk@lacity.org 

 
Re: California Public Records Act Request #2 to LA Mayor’s Office – Glaser  

 
Mayor’s Office, 
 
I represent Roxane Hollier who resides in Los Angeles County, Rachael Nicolaisen and her 
children who reside in the city of Los Angeles, and Children’s Health Defense, a 501c3 nonprofit 
organization with members in the city of Los Angeles.  
 
This is a request for records pursuant to the California Public Records Act (Cal. Gov't Code § 
7921.000 et seq.) To ensure this request is specific and focused, section I below states the 
purpose of this request; section II provides targeted limitations to narrow the request; and section 
III provides a focused description of the requested records. 
 
The legal standards and best practices that requester is using for compliance with CPRA are 
here: https://oag.ca.gov/sites/all/files/agweb/pdfs/publications/pra.pdf (Public Records Act 
Training, by the Office of the California Attorney General). 
 

I. Purpose 
 
The purpose of this request is to allow requester to review documents relating to “Smart City” 
programs considered by the City of Los Angeles. For example, the following strategy document 
shows the City of Los Angeles is pursuing multiple programs, committees, and technologies for 
SmartLA 2028: https://ita.lacity.gov/sites/g/files/wph1626/files/2021-05/SmartLA2028%20-
%20Smart%20City%20Strategy.pdf . All persons listed in section III.A. below are referenced in 
this SmartLA 2028 strategy document, with the exception of the new mayor.  
 

II. Limitations 
 

A. Time. This request is limited to the time period January 1, 2019 to the present.  
 



B. Electronic records. This request is limited to electronic records (i.e., emails, email 
attachments, pdfs) that can be located by keyword search.  
 

C. Excluded records. Please exclude records that are not allowed by law under CPRA to be 
produced, such as:  

a. contained solely in a personnel file 
b. contained solely in a criminal investigation file 
c. attorney-client communications and attorney work product 

 
D. City. The term “City” below means the City of Los Angeles, including but not limited to 

its agencies, offices, and departments. 
 

E. Emails. The term emails also includes attachments to the email. And the term “All emails 
sent to or from” also includes cc and bcc.  

 
III. Record Request 

 
Please provide the following records:  
 

A. All emails sent to or from the Mayor’s Office with any of the following terms:  
1. “opt out”, “opts out”, “opt-out”, or “opts-out”  
2. “privacy law” 
3. “eavesdrop”, “eavesdrops”, or “eavesdropping” 
4. “data breach notice” or “notice of data breach” 
5. “subcutaneous” 
6. “implantable” 

 
B. All emails sent to or from the Mayor’s Office with any person using an email address 

ending in “@gartner.com” 
 

C. All emails sent to or from the following officer listed here 
https://olympics.com/ioc/la-2028, where the email contains the word “Olympic” or 
“LA28”: 
1. Kathy Carter, Los Angeles 2028 Organising Committee 

 
D. All emails sent to or from the following persons listed as directors at 

https://la28.org/en/about-la28.html, where the email contains the word “Olympic” or 
“LA28”: 
1. Casey Wasserman  
2. Alison Ressler 
3. Andy Campion 
4. Anita DeFrantz 
5. Ann Philbin 
6. Beatriz Acevedo 
7. Dana Smith 
8. David Haggerty 



9. Elaine Chao 
10. Gene Sykes 
11. Jaime Lee 
12. Janet Evans 
13. Jeanie Buss 
14. Jeffrey Katzenberg 
15. Jessica Alba 
16. José E. Feliciano 
17. Katie Ledecky 
18. Lex Gillette 
19. Mark Attanasio 
20. Marc Stern 
21. Mark Tatum 
22. Matt Johnson 
23. Megan Smith 
24. Mellody Hobson 
25. Michael Johnson 
26. Muffy Davis 
27. Sarah Hirshland 
28. Stuart Waldman 
 

IV. Waiver of Fees  
Please waive any fees on the grounds that disclosure of records is in the public interest because it 
is likely to contribute significantly to public understanding of the operations and activities of the 
government, to ensure the government is complying with record-keeping and other laws related 
to good governance, and is not in the commercial interest of the requester.  
 
-- 
 
I ask for a determination on this request within 10 days of your receipt of it, and an even 
prompter reply if you can make that determination without having to review the records in 
question. 
 
If you determine that any or all or the information qualifies for an exemption from disclosure, I 
ask you to note whether the exemption is discretionary, and if so whether it is necessary in this 
case to exercise your discretion to withhold the information. 
 
If you determine that some but not all of the information is exempt from disclosure and that you 
intend to withhold it, I ask that you redact it for the time being and make the rest available as 
requested. 
 
In any event, please provide a signed notification citing the legal authorities on which you rely if 
you determine that any or all of the information is exempt and will not be disclosed. 
 
You are requested to make a ‘rolling production’ of records, such that you produce responsive 
records in batches as soon as they can be made available for production.  



 
If I can provide any clarification that will help expedite your attention to my request, please 
contact me at 209-785-8998 or greg@gregglaser.com  
 
I ask that you notify me in advance of any costs exceeding $100 for which you would intend to 
bill or invoice me. My preference is to receive documents by email (i.e., via online viewing room 
or attached pdf).  
 

Regards, 

 

Gregory J. Glaser 
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Greg Glaser <gregoryjglaser@gmail.com>

California Public Records Act Request #2 to LA Mayor’s Office – Glaser
Greg Glaser <gregoryjglaser@gmail.com> Fri, Jun 9, 2023 at 11:23 AM
To: mayor.helpdesk@lacity.org

Please advise on the status of this CPRA request.

Thank you,
Greg Glaser

 

---------- Forwarded message ---------
From: Greg Glaser <gregoryjglaser@gmail.com>
Date: Wed, May 31, 2023 at 9:25 AM
Subject: Fwd: California Public Records Act Request #2 to LA Mayor’s Office – Glaser
To: <luz.portillo@lacity.org>

Please advise on the status of this CPRA request #2.

Thank you,
Greg Glaser

 

---------- Forwarded message ---------
From: Greg Glaser <greg@gregglaser.com>
Date: Tue, May 9, 2023 at 11:01 AM
Subject: California Public Records Act Request #2 to LA Mayor’s Office – Glaser
To: <mayor.helpdesk@lacity.org>

Mayor's Office,

Attached please find another California Public Records Request (Cal. Gov't Code § 7921.000 et seq.). Please
acknowledge receipt.
 
I represent Roxane Hollier who resides in Los Angeles County, Rachael Nicolaisen and her children who reside in the city
of Los Angeles, and Children’s Health Defense, a 501c3 nonprofit organization with members in the city of Los Angeles.

Regards,
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Greg Glaser

Glaser CPRA number 2 to LA Mayor Office.pdf
212K



 
KAREN BASS 

MAYOR 
July 24, 2023 
 
Greg Glaser, Esq. 
 
VIA E-MAIL: (greg@gregglaser.com) 
 
  
Re: California Public Records Act Request  
 
Dear Mr. Glaser,  
 
This letter responds to your California Public Records Act (“CPRA”) request, dated May 9, 2023 to 
the Office of the Mayor of Los Angeles (“Office”) which is attached to this letter.  
 
With respect to your request B, please find attached records responsive to your records. No 
responsive records have been withheld. However, some of the responsive records disclosed by this 
Office were redacted pursuant to Government Code §§ 7928.300 and 7922.000 in order to prevent 
an unwanted invasion of personal privacy. 
 
With respect to your request C, we have determined that this Office does not have possession, 
custody, or control of any public records responsive to your Request. 
 
With respect to your request A and D, we will continue to produce documents on a rolling basis 
until we have completed our production. Due to the volume of your Request and in light of current 
resources, we estimate that we will produce the next set of non-exempt records on Thursday, 
August 17, 2023. If it appears that our estimate is not workable, you will be notified in writing. 
 
 
Sincerely, 
/s/ 
LUZ PORTILLO 
Legal Coordinator 
Office of Mayor Karen Bass 
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May 1, 2023 
 
SENT BY EMAIL ONLY 
Los Angeles Information Technology Agency 
Attn: Executive Office 
200 North Main Street, Suite 1400 
City Hall East, Los Angeles, CA  90012 
itacpracoordinator@lacity.org 

 
Re: California Public Records Act Request #2 to ITA – Glaser  

 
ITA, 
 
I represent Roxane Hollier who resides in Los Angeles County, Rachael Nicolaisen and her 
children who reside in the city of Los Angeles, and Children’s Health Defense, a 501c3 nonprofit 
organization with members in the city of Los Angeles.  
 
This is a request for records pursuant to the California Public Records Act (Cal. Gov't Code § 
7921.000 et seq.) To ensure this request is specific and focused, section I below states the 
purpose of this request; section II provides targeted limitations to narrow the request; and section 
III provides a description of the requested records by focusing on searchable keywords and 
quotations directly from city documents. 
 
The legal standards and best practices that requester is using for compliance with CPRA are 
here: https://oag.ca.gov/sites/all/files/agweb/pdfs/publications/pra.pdf (Public Records Act 
Training, by the Office of the California Attorney General). 
 

I. Purpose 
 
The purpose of this request is to allow requester to review documents relating to “Smart City” 
programs considered by the City of Los Angeles. For example, the following strategy document 
shows the City of Los Angeles is pursuing multiple programs, committees, and technologies for 
SmartLA 2028: https://ita.lacity.gov/sites/g/files/wph1626/files/2021-05/SmartLA2028%20-
%20Smart%20City%20Strategy.pdf .  
 

II. Limitations 
 

A. Time. This request is limited to the time period January 1, 2019 to the present.  
 



B. Electronic records. This request is limited to electronic records (i.e., emails, email 
attachments, pdfs) that can be located by keyword search.  
 

C. Excluded records. Please exclude records that are not allowed by law under CPRA to be 
produced, such as:  

a. contained solely in a personnel file 
b. contained solely in a criminal investigation file 
c. attorney-client communications and attorney work product 

 
D. City. The term “City” below means the City of Los Angeles, including but not limited to 

its agencies, offices, and departments. 
 

E. Emails. The term emails also includes attachments to the email. And the term “All emails 
sent to or from” also includes cc and bcc.  

 
III. Record Request 

 
Please provide the following records:  
 

A. All emails sent to or from the Information Technology Agency with any of the 
following terms:  
1. “opt out”, “opts out”, “opt-out”, or “opts-out”  
2. “privacy law” 
3. “eavesdrop”, “eavesdrops”, or “eavesdropping” 
4. “data breach notice” or “notice of data breach” 
5. “subcutaneous” 
6. “implantable” 

 
B. All emails sent to or from the Information Technology Agency referencing any of the 

following laws: 
1. California Penal Code section 502 
2. California Electronic Communications Privacy Act (CalECPA) 
3. California Government Code section 7599 
4. California Civil Code section 52.7 
5. California Government Code section 53166 

C. City of Los Angeles Digital Code of Ethics 
 

D. City of Los Angeles Information Security Policy 
 

E. City of Los Angeles Internet of Things (IoT) Policy 
 

IV. Waiver of Fees  
Please waive any fees on the grounds that disclosure of records is in the public interest because it 
is likely to contribute significantly to public understanding of the operations and activities of the 



government, to ensure the government is complying with record-keeping and other laws related 
to good governance, and is not in the commercial interest of the requester.  
 
-- 
 
I ask for a determination on this request within 10 days of your receipt of it, and an even 
prompter reply if you can make that determination without having to review the records in 
question. 
 
If you determine that any or all or the information qualifies for an exemption from disclosure, I 
ask you to note whether the exemption is discretionary, and if so whether it is necessary in this 
case to exercise your discretion to withhold the information. 
 
If you determine that some but not all of the information is exempt from disclosure and that you 
intend to withhold it, I ask that you redact it for the time being and make the rest available as 
requested. 
 
In any event, please provide a signed notification citing the legal authorities on which you rely if 
you determine that any or all of the information is exempt and will not be disclosed. 
 
You are requested to make a ‘rolling production’ of records, such that you produce responsive 
records in batches as soon as they can be made available for production.  
 
If I can provide any clarification that will help expedite your attention to my request, please 
contact me at 209-785-8998 or greg@gregglaser.com  
 
I ask that you notify me in advance of any costs exceeding $100 for which you would intend to 
bill or invoice me. My preference is to receive documents by email (i.e., via online viewing room 
or attached pdf).  
 

Regards, 

 

Gregory J. Glaser 
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Unpublished

Open

May 1, 2023 via email

Greg Glaser

greg@gregglaser.com

Information Technology Agency (ITA)

ITA_CPRA_Coordinator

<greg@gregglaser.com>

Mon, May 1, 2023 at 8:14 AM

To: itacpracoordinator@lacity.org

ITA,

Attached please nd a second California Public Records

Request (Cal. Gov't Code § 7921.000 et seq.) from my

o ce to your agency. Please acknowledge receipt.

I represent Roxane Hollier who resides in Los Angeles

County, Rachael Nicolaisen and her children who reside in

the city of Los Angeles, and Children’s Health Defense, a

501c3 nonpro t organization with members in the city of

Los Angeles.

Regards,

Greg Glaser

Requester's position is that your

proposed date of September 29, 2023 is

dilatory. You promptly facilitate the sale

of children’s private data to third parties

but appear to have no intention of

prioritizing the disclosure of public

records that would allow parents to be

aware of such sales. For example, you

have not even attempted a rolling

production as requester requested on

Documents

Requester + Sta

Skip to main content

Public Record Requests
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May 1, 2023. You have delayed

approximately three months now

without producing a single record, and

you are still attempting to delay an

additional 2-3 months.

For the same reasons stated in my earlier

letter to you dated May 15, 2023 re

California Public Records Act Request

#23-4355, requester's position is that you

have not complied with CPRA on this

request.

Please do not continue to withhold

documents, but be diligent and produce

them with the transparency you

promised the public.

July 21, 2023, 10:41am by the requester

Hello Greg,

ITA has identi ed potentially responsive

documents related to your

request as required by Government Code

section 6253(c). To the extent that this

o ce has non-exempt records

responsive to this request, those records

will be produced at the conclusion of our

review.

At this time based on available resources

and the number of documents to review,

we estimate that we will be able to

produce the records to you

.

Regards.

May 31, 2023, 9:45am by ITA_CPRA_Coordinator, ITA - CPRA Coordinator

(Sta )

ITA,

Thank you for your message dated May

25, 2023. Your tallies were very helpful.

Requester + Sta

Requester + Sta
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You can please produce these records

you identi ed:

"privacy law" / 5958

"eavesdrop", "eavesdrops", or
"eavesdropping" / 4140

"data breach notice" or "notice of data
breach" / 579

"subcutaneous" / 217

"implantable" / 296

And then regarding these records you

identi ed: "opt out", "opts out", "opt-out",
or "opts-out" / 669,907, I hereby withdraw

my request for the two search terms “opt

out” and “opt-out,” because I now

understand those terms were appearing

abundantly in boilerplate email footers.

However, the remaining two terms in

that category (“opts out” and “opts-out”)

should be signi cantly less in number

and therefore easily manageable for your

o ce to search, review, and produce.

Does that sound okay? And if so, how

soon can you produce the requested

records?

Regards,

Greg Glaser

May 25, 2023, 7:59pm by the requester

Hello Greg,

Thank you for replying our message

dated 05/11/2023, As we stated

previously, ITA ran a count on your

request and produced a count too

voluminous to proceed with due to the

overly broad nature of the search terms

and date range provided.

We are willing to work with you to narrow

search terms and/or the date range in

Requester + Sta
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order to get the number of documents

needed to be reviewed to a more

manageable level for our sta  given the

current resources available.

Please review a list of search terms and

their count shown below and revise your

scope of search. Thank you for your

cooperation and understanding.

"opt out", "opts out", "opt-out", or "opts-
out" / 669,907

"privacy law" / 5958

"eavesdrop", "eavesdrops", or
"eavesdropping" / 4140

"data breach notice" or "notice of data
breach" / 579

"subcutaneous" / 217

"implantable" / 296

Regards, 

May 25, 2023, 3:36pm by ITA_CPRA_Coordinator, ITA - CPRA Coordinator

(Sta )

Please see my detailed response to your

May 11 message:

https://lacity.nextrequest.com/documents/19983698

Regards,

Greg Glaser

May 15, 2023, 3:11pm by the requester

Blank CPRA Request Form-Email Records.docx

Hello Greg,

ITA has identi ed potentially responsive

documents related to your request.

However, a search of City's email records

resulted in 696,700+ messages matching

your scope of search. Due to the amount

Requester + Sta

Public

Requester + Sta
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of time it would take to review these

emails and redact exempt information,

ITA has determined that the request is

unduly burdensome.

If you want ITA to continue working on

this request, please consider narrow the

search parameters of your request by

changing the timeline, search terms,

email addresses listed, etc...by lling out

the CPRA Form provided here and return

the completed form to us no later than

 If you do not respond by

, your request will be closed.

Regards.

May 11, 2023, 9:30am by ITA_CPRA_Coordinator, ITA - CPRA Coordinator

(Sta )

Hello Greg,

Thank you for submitting your CPRA

request dated 05/01/2023. This email

con rms that the Los Angeles

Information Technology Agency (ITA) has

received your request and is currently

evaluating if the records you have

requested are actually in ITA's

possession. 

As soon as the assessment process is

complete, ITA will give you a

determination letter of the records

that ITA can provide and a determination

date. 

Regards,

May 2, 2023, 9:05am by ITA_CPRA_Coordinator, ITA - CPRA Coordinator

(Sta )

Request received via email

May 2, 2023, 8:58am by Sta

Requester + Sta

Public
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May 15, 2023 
SENT VIA NEXTREQUEST ONLY 
https://lacity.nextrequest.com/requests/23-4355 
 
 

Re: California Public Records Act Request #23-4355 
 
 
ITA, 
 
Thank you for the message dated May 11, 2023. 
 
You wrote, “a search of City's email records resulted in 696,700+ messages matching your scope 
of search.”  
 
I can try to narrow my clients’ CPRA request #23-4355 if you can please provide me a list of the 
file names and locations containing these 696,700+ potentially responsive records.  
 
I can also try to narrow my clients’ CPRA request #23-4355 if you can please provide me a list of 
the search terms that are causing the most results. Perhaps those search terms are appearing in a 
boilerplate email footer or disclaimer, and we can work together to exclude such results 
automatically.  
 
You have not yet produced any records to date in response to my clients’ CPRA request #23-
4355.  
 
For starters, it should be easy for you to produce this month these three records identified in 
Section III of the CPRA request: 
 

 C. City of Los Angeles Digital Code of Ethics  

 D. City of Los Angeles Information Security Policy  

 E. City of Los Angeles Internet of Things (IoT) Policy  
 
With regard to the email records in Section III A and B, my clients limited the request to 
electronic records, which contain keyword searchable terms. Compliance should not be difficult, 
and compliance is important to the public interest. Other than my client Children’s Health 
Defense, I am not aware of any other consumer watchdog groups that have made detailed 



requests for records regarding Los Angeles Smart City programs that are the subject of active 
public interest. 
 
Your agency has repeatedly emphasized its commitment to Smart City transparency, including 
for example on the document that is the focal point of this CPRA request #23-4355, and which is 
featured on ITA’s homepage. See e.g., https://ita.lacity.gov/sites/g/files/wph1626/files/2021-
05/SmartLA2028%20-%20Smart%20City%20Strategy.pdf (“It is technology that enables 
transparency in our policing and gives a powerful voice to our diverse communities.”) 
 
And the City has repeatedly emphasized that the Los Angeles Smart City is leading the entire 
nation down your path and the Smart City is poised to rapidly revolutionize my clients’ lives and 
is moreover already doing so in 2023. See e.g., 
https://ita.lacity.gov/sites/g/files/wph1626/files/2022-
01/ITA%20Strategic%20Plan%20%282022-23%29.pdf (“This opportunity has been magnified 
by the exponential growth in digital ‘smart city’ technologies that can provide tremendous 
improvements to urban issues impacting the lives of L.A.’s residents, businesses, and visitors. 
From accessibility to transportation to public safety, smart city technologies can provide real, 
tangible benefits to Angelenos (e.g. reduced commute times, faster public safety response times, 
increased access to government services across underserved communities, etc).”) 
 
My clients’ CPRA request #23-4355 is specifically and narrowly tailored to records relating to 
the Smart City technologies and the lawfulness of their implementation. 
 
On January 6, 2022, a federal Court ordered, “The FDA shall produce the remaining documents 
at a rate of 55,000 pages every 30 days, with the first production being due on or before March 1, 
2022, until production is complete.”) Pub. Health & Med. Pros. for Transparency v. FDA, No. 
4:21-cv-1058-P, 2022 U.S. Dist. LEXIS 5621, at *4 (N.D. Tex. Jan. 6, 2022). 
 
The City of Los Angeles employs approximately 3-times as many people as the FDA. Your 
agency is the IT department for the City of Los Angeles; your agency is about the same size as 
the FDA’s IT department (see e.g., https://www.fda.gov/media/163259/download).  
 
In complex litigation (in which the City of Los Angeles participates daily as both plaintiff and 
defendant), it is a routine matter to review and promptly produce hundreds of thousands of 
records. See e.g.,  
 

https://www.trustradius.com/products/disco/reviews#reviews (“We handle many cases 
with hundreds of thousands of documents and DISCO Ediscovery helps us simplify and 
manage those cases…. DISCO is used by all legal team members and experts, the ability 
to consolidate and share work product in one platform is extremely valuable. Because the 
system is so intuitive it makes on-boarding new reviewers fast. But the best feature is the 
analysis it provides with AI/predictive coding, it is absolutely next level.”) 

 
https://www.allaboutediscovery.com/2018/04/what-can-a-litigator-do-when-there-are-
hundreds-of-thousands-of-documents-to-review-in-a-short-period-of-time-and-a-strict-
litigation-budget-is-in-place/  (“Traditional document review can be one of the most 



variable and expensive aspects of the discovery process.  The good news is that there are 
innumerable analytic tools available to empower attorneys to work smarter, whereby 
reducing discovery costs and allowing attorneys to focus sooner on the data most relevant 
to the litigation.   And, while various vendors have “proprietary” tools with catchy 
names, the tools available all seek to achieve the same results:  smarter, more cost 
effective review in a way that is defensible and strategic.”) 

 
Indeed, my understanding is that your Agency’s next level technology and resources allow you to 
locate and review records rapidly.  See e.g., https://ita.lacity.gov/about/ita  (“The ITA recognizes 
this demand and our unique role as technology leaders in L.A. government. Our efforts to keep 
Los Angeles at the forefront of government accessibility, reliability, and innovation have been 
acknowledged. L.A. has been globally recognized among industry leaders in the use of digital 
technologies to deliver services and publish data for transparency and utility and the ITA will 
continue to strive for  ‘Responsive, Responsible, and Excellent Technology’ for its citizens into 
the future. The Information Technology Agency (ITA) is comprised of 442 IT professionals 
organized into 18 divisions with an annual operating budget of $90 million.”) 
 
In section III, CPRA request #23-4355 is divided into five subsections A-E.  To help me assess 
your request to narrow the scope, please identify the exact wording of the exact subsections you 
consider unduly burdensome. 
 
As you craft your response, please be mindful that my clients’ CPRA rights are not diminished 
simply because the City generates and possesses many documents. See e.g.,  
 

Pub. Health & Med. Pros. v. FDA, No. 4:22-cv-0915-P, 2023 U.S. Dist. LEXIS 82290, at 
*5 (N.D. Tex. May 9, 2023) (“while the Court recognizes the limited resources that the 
FDA has dedicated to FOIA requests, the number of resources an agency dedicates to 
such requests does not dictate the bounds of an individual's FOIA rights. See Open 
America, 547 F.2d at 621 (Leventhal, J., concurring). Instead, the Court must ensure that 
the fullest possible disclosure of the information sought is timely provided—as "stale 
information is of little value." Payne Enters., Inc. v. United States, 837 F.2d 486, 494, 267 
U.S. App. D.C. 63 (D.C. Cir. 1988).”) 
 
Becerra v. Superior Court, 44 Cal. App. 5th 897, 930, 257 Cal. Rptr. 3d 897, 917-18 
(2020) (requiring production of 135,000 responsive records, “Although 
the CPRA catchall exemption may be invoked based on the concern that segregating 
nonexempt from exempt information would be unduly burdensome (American Civil 
Liberties Union Foundation, supra, 3 Cal.5th at p. 1043; State Bd. of Equalization v. 
Superior Court (1992) 10 Cal.App.4th 1177, 1188 [13 Cal. Rptr. 2d 342]), the 
withholding of responsive records is not permitted unless the Department demonstrates 
“‘a clear overbalance on the side of confidentiality.’” (American Civil Liberties Union 
Foundation, at p. 1043.) In balancing the competing public interests in this case, we 
review the public interest factors de novo but accept the trial court's factual findings that 
are supported by substantial evidence. (Ibid.) Here, the trial court assumed 
the CPRA catchall exemption was available but determined the Department's showing 
did not justify nondisclosure. Our independent review leads us to likewise conclude that, 



at this juncture, the Department has not demonstrated “‘a clear overbalance on the side of 
confidentiality.’” (American Civil Liberties Union Foundation, supra, 3 Cal.5th at p. 
1043.)”) 
 
Cangress v. City of Los Angeles, 2017 Cal. Super. LEXIS 7784, *12-13 (“The City 
contends that the public interest in this case weighs against requiring disclosure of the 
NTAs because producing those forms would be unduly burdensome on the LAPD. The 
City submits the Declaration of Blake Budai, who declares that he is currently the officer-
in-charge of the "kit room" where booklets of Non-Traffic NTAs are stored. (Budai Decl. 
¶ 2.) Budai declares that there are currently 11 boxes in the kit room containing 
completed citation books from 2012 to the present. (Id. ¶ 6.) Each box contains 
approximately 50 Non-Traffic NTA books and each book contains 20 citations. (Id. ¶¶ 2, 
7.) Budai estimates that it would take "thousands" of hours to go through all of the 
citation books and make copies of NTAs issued for violations of LAMC § 
63.44(B)(14)(a) and (b). (Id. ¶ 9.) Budai fails to provide a basis for this estimate. The 
Court estimates that it would take no more than 5 minutes to search through a book of 20 
citations and make copies of the relevant citations. Based on this estimate, it would take 
one person approximately 45 hours to review all 550 Non-Traffic NTA books located at 
Pacific Division. Moreover, as Petitioner points out, the City has a database with 
information about the NTAs that could further narrow and expedite the search. 
Accordingly, the City fails to demonstrate that producing copies of the NTAs would be 
unduly burdensome or against the public interest.”) 
 
Voice of San Diego v. San Diego Unified Sch. Dist. Imaged, 2018 Cal. Super. LEXIS 
106859, *21-28 (“SDUSD also raises technology-based arguments. However, evidence 
that it is "very likely impossible from a technological standpoint for SDUSD's IT 
Department to process this volume of emails for review" does not foreclose the 
possibility of production or the possibility of alternate methods of production. The court 
is not persuaded by SDUSD's reliance on Rosenthal v. Hansen (1973) 34 Cal.App.3d 
754. Rosenthal is distinguishable because the plaintiff requested from the California 
Department of Human Resources Development a copy of the "Benefit Determination 
Guide" which consisted of a "seven volume loose-leaf work containing guidelines for the 
department's use in determining a claimant's eligibility for unemployment benefits." The 
court ruled "[c]onstruction of Government Code section 6256 in the manner sought by 
plaintiff could result in state agencies entering the printing business. Although it may be 
desirable for state agencies to have available for public purchase such documents as 
herein sought, the California Public Records Act is not the vehicle by which such 
purchase can be obtained." Rosenthal, 34 Cal.App.3d at 760. Such circumstances are not 
present in this case. Nor is the court persuaded by SDUSD's reliance on language 
from Fredericks v. Superior Court (2015) 233 Cal.App.4th 209 ["[w]e are mindful of the 
press of business of public agencies, particularly in these difficult fiscal times, and will 
not hold the Department to an impossible standard, but to a reasonable one"]. The quoted 
language is in the context of a discussion of the extension of time afforded a public 
agency under Government Code § 6253 for responding to a CPRA request. Based on the 
foregoing SDUSD fails to establish that SDOG's CPRA request as overly burdensome.”) 

 



Applying the caselaw here, your Agency must please ensure that the fullest possible disclosure of 
the information sought is timely provided. The urgency of compliance is emphasized by your 
Agency’s SmartLA28 Strategic Plan, where you repeatedly emphasize the rapid advancement of 
your technologies into my clients’ lives. This directly impacts my clients’ rights under privacy 
laws such as the California Information Practices Act (“CIPA”), California Civil Code §1798 et 
seq. 

Yet when you withhold records, my clients cannot verify the multifaceted manner in which you 
and your third-party affiliates are collecting data on them, which undermines their ability to 
enforce privacy rights, such as: 
 

x requires government agencies to show an individual any records kept on him or her.  

x requires agencies to follow certain principles, called fair information practices, when 
gathering and handling personal data. 

x places restrictions on how agencies can share an individual’s data with other people and 
agencies.  

x lets individuals sue the government for violating its provisions. 

It is concerning where the SmartLA28 Strategy document reads like a marketing pitch for 
technology, as billions of taxpayer dollars are shifted to City contractors offering 24/7 
government surveillance into my clients’ lives, including their children. My client Children’s 
Health Defense is a nationally respected consumer watchdog and is urgently seeking to report to 
the public on these matters. Please do not withhold documents, but be diligent and produce them 
with the transparency you promised the public. 
 
Regards, 

 

Gregory J. Glaser 
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June 6, 2023 
 
SENT BY EMAIL ONLY 
Los Angeles Information Technology Agency 
Attn: Executive Office 
200 North Main Street, Suite 1400 
City Hall East, Los Angeles, CA  90012 
itacpracoordinator@lacity.org 

 
Re: California Public Records Act Request #3 to ITA – Glaser  

 
ITA, 
 
I represent Roxane Hollier who resides in Los Angeles County, Rachael Nicolaisen and her 
children who reside in the city of Los Angeles, and Children’s Health Defense, a 501c3 nonprofit 
organization with members in the city of Los Angeles.  
 
This is a request for records pursuant to the California Public Records Act (Cal. Gov't Code § 
7921.000 et seq.). To ensure this request is specific and focused, section I below states the 
purpose of this request; section II provides targeted limitations to narrow the request; and section 
III provides a focused description of the requested records. 
 
The legal standards and best practices that requester is using for compliance with CPRA are 
here: https://oag.ca.gov/sites/all/files/agweb/pdfs/publications/pra.pdf (Public Records Act 
Training, by the Office of the California Attorney General). 
 

I. Purpose 
 
The purpose of this request is to allow requester to review documents relating to “Smart City” 
programs considered by the City of Los Angeles. For example, the following strategy document 
shows the City of Los Angeles is pursuing multiple programs, committees, and technologies for 
SmartLA 2028: https://ita.lacity.gov/sites/g/files/wph1626/files/2021-05/SmartLA2028%20-
%20Smart%20City%20Strategy.pdf .  
 

II. Limitations 
 

A. Time. This request is limited to the time period January 1, 2019 to the present.  
 

B. Governance. Any request for contract and accounting records below does not include 
consumer records relating solely to an identified consumer’s consumption of 



services/utilities (i.e., a residential consumer’s utility bill, a residential consumer’s 
contract for utilities). The term contract also includes any contract amendments, contract 
options, and contract modifications. Any request for contract and accounting records is 
limited to: 

 
(1) government contracts (i.e., City of Los Angeles contracting with a 
corporation) to facilitate implementation of a technology. 

 

(2) government accounting records relating to the government’s payment or 
receipt of funds pursuant to a government contract identified in the preceding 
provision B(1).  

 

C. Accounting records. The term “accounting records” means records showing income or 
expenses (i.e., financial statements, spreadsheets, and invoices). 
 

D. Electronic records. This request is limited to electronic records (i.e., emails, email 
attachments, pdfs) that can be located by keyword search.  
 

E. Excluded records. Please exclude records that are not allowed by law under CPRA to be 
produced, such as:  

a. contained solely in a personnel file 
b. contained solely in a criminal investigation file 
c. attorney-client communications and attorney work product 

 
 

III. Record Request 
 
Please provide the following records:  
 

A. All accounting records of the City of Los Angeles, Information Technology Agency  
 

B. All contracts reviewed by the City of Los Angeles, Information Technology Agency  
 

C. All meeting minutes of, and all contracts reviewed by, the City of Los Angeles Smart 
City Committee 
 

D. All meeting minutes of, and all contracts reviewed by, the Information Technology 
Policy Committee (ITPC) 
 

E. All meeting minutes of, and all contracts reviewed by, the Information Technology 
Oversight Committee (ITOC) 

 
IV. Waiver of Fees  

Please waive any fees on the grounds that disclosure of records is in the public interest because it 
is likely to contribute significantly to public understanding of the operations and activities of the 



government, to ensure the government is complying with record-keeping and other laws related 
to good governance, and is not in the commercial interest of the requester.  
 
-- 
 
I ask for a determination on this request within 10 days of your receipt of it, and an even 
prompter reply if you can make that determination without having to review the records in 
question. 
 
If you determine that any or all or the information qualifies for an exemption from disclosure, I 
ask you to note whether the exemption is discretionary, and if so whether it is necessary in this 
case to exercise your discretion to withhold the information. 
 
If you determine that some but not all of the information is exempt from disclosure and that you 
intend to withhold it, I ask that you redact it for the time being and make the rest available as 
requested. 
 
In any event, please provide a signed notification citing the legal authorities on which you rely if 
you determine that any or all of the information is exempt and will not be disclosed. 
 
You are requested to make a ‘rolling production’ of records, such that you produce responsive 
records in batches as soon as they can be made available for production.  
 
If I can provide any clarification that will help expedite your attention to my request, please 
contact me at 209-785-8998 or greg@gregglaser.com  
 
I ask that you notify me in advance of any costs exceeding $100 for which you would intend to 
bill or invoice me. My preference is to receive documents by email (i.e., via online viewing room 
or attached pdf).  
 

Regards, 

 

Gregory J. Glaser 
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Unpublished

Open

June 6, 2023 via email

Greg Glaser

greg@gregglaser.com

Information Technology Agency (ITA)

ITA_CPRA_Coordinator

<greg@gregglaser.com>

Tue, Jun 6, 2023 at 8:14 AM

To: itacpracoordinator@lacity.org

ITA,

Attached please nd a third California Public Records

Request (Cal. Gov't Code § 7921.000 et seq.) from my

o ce to your agency. Please acknowledge receipt.

I represent Roxane Hollier who resides in Los Angeles

County, Rachael Nicolaisen and her children who reside in

the city of Los Angeles, and Children’s Health Defense, a

501c3 nonpro t organization with members in the city of

Los Angeles.

Regards,

Greg Glaser

204K

Requester's position is that your

proposed date of August 18, 2023 is

dilatory. For example, you have not even

attempted a rolling production as

requester requested on June 6, 2023. You

have delayed approximately 1.5 months

now without producing a single record,

and you are still attempting to delay an

additional month.

Documents

Requester + Sta

Skip to main content

Public Record Requests
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Please comply promptly.

July 21, 2023, 10:44am by the requester

Hello Greg,

ITA has identi ed potentially responsive

documents related to your

request as required by Government Code

section 7922.535 (formerly known as

6253(c)). To the extent that this o ce

has non-exempt records responsive to

this request, those records will be

produced at the conclusion of our review.

At this time based on available resources

and the number of documents to review,

we estimate that we will be able to

produce the records to you

.

Regards.

June 14, 2023, 1:40pm by ITA_CPRA_Coordinator, ITA - CPRA Coordinator

(Sta )

Hello Greg,

Thank you for submitting your CPRA

request dated 06/06/2023. This email

con rms that the Los Angeles

Information Technology Agency (ITA) has

received your request and is currently

evaluating if the records you have

requested are actually in ITA's

possession. 

As soon as the assessment process is

complete, ITA will give you a

determination letter of the records

that ITA can provide and a determination

date. 

Regards,

June 12, 2023, 7:46am by ITA_CPRA_Coordinator, ITA - CPRA Coordinator

(Sta )

Request received via email

June 12, 2023, 7:27am by Sta

Requester + Sta

Requester + Sta

Public
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Unpublished

Open

June 6, 2023 via web

Greg Glaser

greg@gregglaser.com

Public Works: Street Lighting

Megan Hackney

Street Lighting,

I represent Roxane Hollier who resides in Los Angeles County,

Rachael Nicolaisen and her children who reside in the city of Los

Angeles, and Children’s Health Defense, a 501c3 nonpro t

organization with members in the city of Los Angeles.

This is a request for records pursuant to the California Public

Records Act (Cal. Gov't Code § 7921.000 et seq.). To ensure this

request is speci c and focused, section I below states the

purpose of this request; section II provides targeted limitations

to narrow the request; and section III provides a focused

description of the requested records.

 

The legal standards and best practices that requester is using

for compliance with CPRA are here:

https://oag.ca.gov/sites/all/ les/agweb/pdfs/publications/pra.pdf

(Public Records Act Training, by the O ce of the California

Attorney General).

 

The purpose of this request is to allow requester to review

documents relating to “Smart City” programs considered by the

City of Los Angeles. For example, the following strategy

document shows the City of Los Angeles is pursuing multiple

programs, committees, and technologies for SmartLA 2028:

https://ita.lacity.gov/sites/g/ les/wph1626/ les/2021-

05/SmartLA2028%20-%20Smart%20City%20Strategy.pdf .

Skip to main content

Public Record Requests
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This request is limited to the time period January 1,

2019 to the present.

 Any request for contract and accounting

records below does not include consumer records relating solely

to an identi ed consumer’s consumption of services/utilities

(i.e., a residential consumer’s utility bill, a residential consumer’s

contract for utilities). The term contract also includes any

contract amendments, contract options, and contract

modi cations. Any request for contract and accounting records

is limited to:

(1) government contracts (i.e., City of Los Angeles contracting

with a corporation) to facilitate implementation of a technology.

 

(2) government accounting records relating to the government’s

payment or receipt of funds pursuant to a government contract

identi ed in the preceding provision B(1).

 

 The term “accounting records” means

records showing income or expenses (i.e., nancial statements,

budgets, spreadsheets, and invoices).

 This request is limited to electronic

records (i.e., emails, email attachments, pdfs) that can be

located by keyword search.

. Please exclude records that are not

allowed by law under CPRA to be produced, such as:

a.      contained solely in a personnel le

b.     contained solely in a criminal investigation le

c.      attorney-client communications and attorney work product

Please provide the following records:

A.   All accounting records of the Los Angeles Bureau of Street

Lighting
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B.    All contracts reviewed by the Los Angeles Bureau of Street

Lighting

Please waive any fees on the grounds that disclosure of records

is in the public interest because it is likely to contribute

signi cantly to public understanding of the operations and

activities of the government, to ensure the government is

complying with record-keeping and other laws related to good

governance, and is not in the commercial interest of the

requester. 

--

I ask for a determination on this request within 10 days of your

receipt of it, and an even prompter reply if you can make that

determination without having to review the records in question.

If you determine that any or all or the information quali es for

an exemption from disclosure, I ask you to note whether the

exemption is discretionary, and if so whether it is necessary in

this case to exercise your discretion to withhold the information.

If you determine that some but not all of the information is

exempt from disclosure and that you intend to withhold it, I ask

that you redact it for the time being and make the rest available

as requested.

In any event, please provide a signed noti cation citing the legal

authorities on which you rely if you determine that any or all of

the information is exempt and will not be disclosed.

You are requested to make a ‘rolling production’ of records, such

that you produce responsive records in batches as soon as they

can be made available for production.

If I can provide any clari cation that will help expedite your

attention to my request, please contact me at 209-785-8998 or

greg@gregglaser.com 

I ask that you notify me in advance of any costs exceeding $100

for which you would intend to bill or invoice me. My preference

is to receive documents by email (i.e., via online viewing room or

attached pdf). 
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Regards,

Gregory J. Glaser

Show less

BSL,

Thank you for the message dated June 20, 2023.

Here is my response:

https://lacity.nextrequest.com/documents/21823974

Regards,

Greg Glaser

June 20, 2023, 1:04pm by the requester

Dear Mr. Glaser,

Are you able to provide more info and/or

narrow your request? The following is very

broad, even within the timeframe requested of

2019 to present...

Please provide the following records:

 

A.   All accounting records of the Los Angeles
Bureau of Street Lighting

B.    All contracts reviewed by the Los Angeles
Bureau of Street Lighting

Further information will help the Bureau

determine the timeframe needed to be

responsive, and what records to include in our

response.

Thank you.

Documents

Requester + Sta

Requester + Sta
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June 20, 2023, 12:06pm by Megan Hackney (Sta )

Public Works: Street Lighting

Request received via web

June 6, 2023, 2:35pm by the requester

Public

Public



P.O. Box 423      (925) 642-6651 
Copperopolis, CA 95228           greg@gregglaser.com  

 
 

 
June 20, 2023 
SENT VIA NEXTREQUEST ONLY 
ttps://lacity.nextrequest.com/requests/23-5795 
 

Re: California Public Records Act Request #23-5795 
 
BSL, 
 
Thank you for the message dated June 20, 2023. 
 
I can try to narrow my clients’ CPRA request #23-5795 if you can please provide me a list of the 
file names and locations containing potentially responsive records.  
 
You have not yet produced any records to date in response to my clients’ CPRA request. 
However, other departments are producing records, such as an email from your Director Miguel 
Sangalang, dated November 3, 2022 confirming the importance and newsworthiness of BSL’s 
contract and accounting records in total rather than in isolation: 
 

“Attached are a rather lengthy report and attachment we have just submitted in response 
to a special report request on our long term plan. The TL:DR version is that we're in need 
of fixing the assessment and more money (which comes to no surprise to all of you). 
What may come as a surprise to others, however, is the size and scope of the 
current problem and environment that we are describing in the report, and 
the resources actually needed to run the Bureau. I don't think many have 
contemplated numbers coming out of BSL with this size before and this is 
really the first time we've openly talked about it. Obviously, there will be dialog 
as to what specifically we should or should not do and what should go into the 
assessment, but we are confident that what we are stating is accurate and true.” 
[emphasis added] 

 
Your compliance with this CPRA request should not be difficult, because my clients already 
limited the request to electronic records, which contain keyword searchable terms. Compliance is 
important to the public interest. Other than my client Children’s Health Defense, I am not aware 
of any other consumer watchdog groups that have made detailed requests for records regarding 
Los Angeles Smart City programs that are the subject of active public interest. 
 
Your agency has repeatedly emphasized its commitment to transparency, including for example 
in this FAQ, “Would fiscal accountability and oversight be required in the new assessment?” 

“Yes. Funds from the proposed assessment can only be used locally for these specific 
purposes. Funds will be subject to: 

x “Public Disclosure 



x ³Citizen Oversight 
x ³Annual Audits´ 

https://lalights.lacity.org/residents/safe_streets.html 

 
On January 6, 2022, a federal Court ordered, “The FDA shall produce the remaining documents 
at a rate of 55,000 pages every 30 days, with the first production being due on or before March 1, 
2022, until production is complete.”) Pub. Health & Med. Pros. for Transparency v. FDA, No. 
4:21-cv-1058-P, 2022 U.S. Dist. LEXIS 5621, at *4 (N.D. Tex. Jan. 6, 2022). 
 
The City of Los Angeles employs approximately 3-times as many people as the FDA (see e.g., 
https://www.fda.gov/media/163259/download).  
 
In complex litigation (in which the City of Los Angeles participates daily as both plaintiff and 
defendant), it is a routine matter to review and promptly produce hundreds of thousands of 
records. See e.g.,  
 

https://www.trustradius.com/products/disco/reviews#reviews (“We handle many cases 
with hundreds of thousands of documents and DISCO Ediscovery helps us simplify and 
manage those cases…. DISCO is used by all legal team members and experts, the ability 
to consolidate and share work product in one platform is extremely valuable. Because the 
system is so intuitive it makes on-boarding new reviewers fast. But the best feature is the 
analysis it provides with AI/predictive coding, it is absolutely next level.”) 

 
https://www.allaboutediscovery.com/2018/04/what-can-a-litigator-do-when-there-are-
hundreds-of-thousands-of-documents-to-review-in-a-short-period-of-time-and-a-strict-
litigation-budget-is-in-place/  (“Traditional document review can be one of the most 
variable and expensive aspects of the discovery process.  The good news is that there are 
innumerable analytic tools available to empower attorneys to work smarter, whereby 
reducing discovery costs and allowing attorneys to focus sooner on the data most relevant 
to the litigation.   And, while various vendors have “proprietary” tools with catchy 
names, the tools available all seek to achieve the same results:  smarter, more cost 
effective review in a way that is defensible and strategic.”) 

 
My clients’ CPRA rights are not diminished simply because the City generates and possesses 
many documents. See e.g.,  
 

Pub. Health & Med. Pros. v. FDA, No. 4:22-cv-0915-P, 2023 U.S. Dist. LEXIS 82290, at 
*5 (N.D. Tex. May 9, 2023) (“while the Court recognizes the limited resources that the 
FDA has dedicated to FOIA requests, the number of resources an agency dedicates to 
such requests does not dictate the bounds of an individual's FOIA rights. See Open 
America, 547 F.2d at 621 (Leventhal, J., concurring). Instead, the Court must ensure that 
the fullest possible disclosure of the information sought is timely provided—as "stale 
information is of little value." Payne Enters., Inc. v. United States, 837 F.2d 486, 494, 267 
U.S. App. D.C. 63 (D.C. Cir. 1988).”) 
 



Becerra v. Superior Court, 44 Cal. App. 5th 897, 930, 257 Cal. Rptr. 3d 897, 917-18 
(2020) (requiring production of 135,000 responsive records, “Although 
the CPRA catchall exemption may be invoked based on the concern that segregating 
nonexempt from exempt information would be unduly burdensome (American Civil 
Liberties Union Foundation, supra, 3 Cal.5th at p. 1043; State Bd. of Equalization v. 
Superior Court (1992) 10 Cal.App.4th 1177, 1188 [13 Cal. Rptr. 2d 342]), the 
withholding of responsive records is not permitted unless the Department demonstrates 
“‘a clear overbalance on the side of confidentiality.’” (American Civil Liberties Union 
Foundation, at p. 1043.) In balancing the competing public interests in this case, we 
review the public interest factors de novo but accept the trial court's factual findings that 
are supported by substantial evidence. (Ibid.) Here, the trial court assumed 
the CPRA catchall exemption was available but determined the Department's showing 
did not justify nondisclosure. Our independent review leads us to likewise conclude that, 
at this juncture, the Department has not demonstrated “‘a clear overbalance on the side of 
confidentiality.’” (American Civil Liberties Union Foundation, supra, 3 Cal.5th at p. 
1043.)”) 
 
Cangress v. City of Los Angeles, 2017 Cal. Super. LEXIS 7784, *12-13 (“The City 
contends that the public interest in this case weighs against requiring disclosure of the 
NTAs because producing those forms would be unduly burdensome on the LAPD. The 
City submits the Declaration of Blake Budai, who declares that he is currently the officer-
in-charge of the "kit room" where booklets of Non-Traffic NTAs are stored. (Budai Decl. 
¶ 2.) Budai declares that there are currently 11 boxes in the kit room containing 
completed citation books from 2012 to the present. (Id. ¶ 6.) Each box contains 
approximately 50 Non-Traffic NTA books and each book contains 20 citations. (Id. ¶¶ 2, 
7.) Budai estimates that it would take "thousands" of hours to go through all of the 
citation books and make copies of NTAs issued for violations of LAMC § 
63.44(B)(14)(a) and (b). (Id. ¶ 9.) Budai fails to provide a basis for this estimate. The 
Court estimates that it would take no more than 5 minutes to search through a book of 20 
citations and make copies of the relevant citations. Based on this estimate, it would take 
one person approximately 45 hours to review all 550 Non-Traffic NTA books located at 
Pacific Division. Moreover, as Petitioner points out, the City has a database with 
information about the NTAs that could further narrow and expedite the search. 
Accordingly, the City fails to demonstrate that producing copies of the NTAs would be 
unduly burdensome or against the public interest.”) 
 
Voice of San Diego v. San Diego Unified Sch. Dist. Imaged, 2018 Cal. Super. LEXIS 
106859, *21-28 (“SDUSD also raises technology-based arguments. However, evidence 
that it is "very likely impossible from a technological standpoint for SDUSD's IT 
Department to process this volume of emails for review" does not foreclose the 
possibility of production or the possibility of alternate methods of production. The court 
is not persuaded by SDUSD's reliance on Rosenthal v. Hansen (1973) 34 Cal.App.3d 
754. Rosenthal is distinguishable because the plaintiff requested from the California 
Department of Human Resources Development a copy of the "Benefit Determination 
Guide" which consisted of a "seven volume loose-leaf work containing guidelines for the 
department's use in determining a claimant's eligibility for unemployment benefits." The 



court ruled "[c]onstruction of Government Code section 6256 in the manner sought by 
plaintiff could result in state agencies entering the printing business. Although it may be 
desirable for state agencies to have available for public purchase such documents as 
herein sought, the California Public Records Act is not the vehicle by which such 
purchase can be obtained." Rosenthal, 34 Cal.App.3d at 760. Such circumstances are not 
present in this case. Nor is the court persuaded by SDUSD's reliance on language 
from Fredericks v. Superior Court (2015) 233 Cal.App.4th 209 ["[w]e are mindful of the 
press of business of public agencies, particularly in these difficult fiscal times, and will 
not hold the Department to an impossible standard, but to a reasonable one"]. The quoted 
language is in the context of a discussion of the extension of time afforded a public 
agency under Government Code § 6253 for responding to a CPRA request. Based on the 
foregoing SDUSD fails to establish that SDOG's CPRA request as overly burdensome.”) 

 
Applying the caselaw here, your Bureau must please ensure that the fullest possible disclosure of 
the information sought is timely provided. The urgency of compliance is emphasized by the 
SmartLA28 Strategic Plan, where it is repeatedly emphasized the rapid advancement of your 
technologies into my clients’ lives. This directly impacts my clients’ rights under privacy laws 
such as the California Information Practices Act (“CIPA”), California Civil Code §1798 et seq. 

Yet when you withhold records, my clients cannot verify the multifaceted manner in which you 
and your third-party affiliates are collecting data on them, which undermines their ability to 
enforce privacy rights, such as: 
 

x requires government agencies to show an individual any records kept on him or her.  

x requires agencies to follow certain principles, called fair information practices, when 
gathering and handling personal data. 

x places restrictions on how agencies can share an individual’s data with other people and 
agencies.  

x lets individuals sue the government for violating its provisions. 

It is concerning where the SmartLA28 Strategy document reads like a marketing pitch for 
technology, as billions of taxpayer dollars are shifted to City contractors offering 24/7 
government surveillance into my clients’ lives, including their children. My client Children’s 
Health Defense is a nationally respected consumer watchdog and is urgently seeking to report to 
the public on these matters. Please do not withhold documents, but be diligent and produce them 
with the transparency you promised the public. 
 
Regards, 

 

Gregory J. Glaser 


