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TheConunﬂteeonEummnmﬂalHeﬂhandheConunﬂ!eeunhfechaus
Diseases may want fo fook at the Johnson and Johrison handled the
poisoned Tylenol affair in 1982. it the three basic rules:

> (1) act quickly to recall the affected product p
fz be open with consumers about\!matwmtmmg

>(3showconh1ﬁun

> Seventeen years ago, when an extortionist tried to wring money out

> Johnson & Johnson by lacng@sdesof‘l' w&:qande?people
> died. White the government what to do (sound

> familiar?), mdbefomlhenuliahadtinalnput mmpanymll'le

> defensive, Johnson & Johnson recalled all Tylenol

>abmnt$1oo-mﬁonandltlostsruttafmﬂes. But&emergedfmmﬁte

>epaodew®mmnamnﬁdmmatah@wrmmmm,m®lddy

> regained its leadership of the painkifler market.

> 9

> The AAP should be dedicated to providing truthful information

>:“boutmissimaﬂonmpadlamdans. must follow the three basic

> rules:

> (1 Actqubktytomfmmpﬂah‘mﬂsﬁm@tmepmdmmmme

->£n¢)3rwryﬂ'anwerealized
‘Z)Becpenwiihconsumersaboutwhywedidn'tcatmmtseaaﬁer

> (3) Show contrition

>Asyou!maw mePubﬁcHeaIm&wmhfmmdusyoste(daymatmey
#wereplammgeocondudbusnessasusml,andmddpubablymmM
> preference for either product While the Public Heatth Service may think

> that their "product” s immunizations, | think their uct” is their

> recommendations. Ifﬂvop&d:lcbsesfaﬁhhﬂla recommendations,

> then the immunization battle will falter. To keep faith, we must be open
>andhonestnowandmmﬁ:matdquu:ldybmplaceﬂ:mpmducts Short
>termshoﬂagesmayoowr

>MPshmIdassw'epediatrmmmatwearemmmiﬂedtomahngsuremat
> all children will be vaccinated, although some mayhedelayeddue

> shortages. This is what American parents want to hear from their

> pediatricians. Anything less may cause them to lose faith in our

> recommendations. -

>



